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¢ Building Social Harmony

HA5H% Philosophy and policy
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Socializing finance and financing society Financial development is aimed to provide
strong inner drive for social prosperity; the targefs and methods for social development are

to be employed fo beef up the muscles of financial industry.
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Public participation and benefiting the public Efforts are fo be made to promote consensus

among the government, markets, the general public and all stakeholders, so as fo make

concerted efforts and achieve balanced development in the interest of all relevant parties.
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2007—2009 £ R T 3R | Employee Data for the Period 20072009
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Gender ratfio of employees (Man vs. Woman)
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Gender ratio in high management 1.94:1 2.12:1 1.88:1
(Man vs. Woman)
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0.64% 0.62% 0.61%
Employee tumnover rate
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1. Care for Employees

e Talents are the first and foremost resource while employees are the treasure of development banks.
CDB continued to build up its workforce in 2009 by bringing in falents with a variety of expertise
and equipping ifself with competent human resources so as fo grow info a world-leading bank and

steadily advance its commercialization reform.

Universum RI2A8 B+ HER
CDB Position in the Universum Best Employers Chart
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Employee development

CDB stuck fo the strategy of “developing a competent bank through talents”, continued to cultivate its
staff toward the target of being first-rate, strengthened the strategic and forward-looking research on
talents, staged various kinds of fraining in line with the sfaff needs for career development, and
continuously improved the incentive mechanism so as to achieve the joint development between the

employees and the bank.
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Staff Development

Safeguarding Strengthening Enhancing Concerning

Staff Rights Staff Training Staff Incentives Staff Development

® Strictly abide by o Organize 101 ® Optimizing e Establish “1+3+1”
China'’s labor laws and domestic and overseas promoting system. scientific healthcare
regulations, take trainings.  Establish rational system.

effective measu‘res © ® Participate in 75 post rank by post e Organize 1,269
protect the legitimate external specialized refining. recreational teams and

rights and interests of

employees. rainings. © Improve payroll jji?;‘zl:-:;zﬁgﬁ;gess
® Organize management and
face-to-face training for perfect evaluation Gk,
6,683 people, up 16% system.

from a year earlier.

© Organize web
training for 8,500
people.

Maijor Steps and Achievements in Protecting Employee Rights and Inferests in 2009

¢ Established Labor Union in all branches

Labor Union and  Convened 108 Workers’ Congresses and implemented

Workers” Congress 966 staff proposals
* Solicited 3,012 rationalization proposals from staff

* Protected by labor contracts

* Revised Labor Contract management rules and texts

» Completed the pilot Collective Contract program

Llabor Contract and
in Dalian Branch

Collective Contract
* Paid staff insurances and benefits in full amount

* Secured staff rights of taking leaves and vacation

* Established Female Employee Committee
* Organized 628 themed acfivities for female employees
Care for Female Employees

and Children’s Rights

* Provided female equal career development opportunities

* Prevented the use of child labor and oppose forced labor
and discriminations in any form

* Provided aids for expatriates of foreign expert teams,
employees and single Mums with financial difficulties

Establish Aid Center
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Key Staff Training Programs in 2009
Program Number Subject

Risk management, project evaluation, financial management,

Business skills 2399 business communication, corporate finance, credit manage-

ment and micro loans.
. . lanning and layout, infernational acquisition, capital

Operational skills 2154 P 9 youh 9 » P

management
. leadership and transformation management. About 70% of

Management skills 225 , .
CDB's bureau-class managers or 225 persons were frained.

Orientation 570 lectures given by top managers and 14 bureau-level managers

Case: Training in cooperation with Barclays

CDB sent 50 employees, all backbone of the

bank’s business, fo Barclay’s branches in london, i
Hong Kong and Singapore for training and
exchanges in relafion to risk management,
commodities frading, human resources develop-
ment, internal auditing and IT management.

i Experts from Barclays were also invited in to train

521 people in 12 days.

RIXZIORE

Art Performance by Employees

Employee satisfaction

o We attached great importance fo employees’ feedback and satisfaction. In 2009, CDB conducted
the 15th survey over employee safisfaction, in which 89.8% of the fotal employees had participated,

with the overall satisfaction reaching 85%.

2. Client Services

 CDB freasures and stays focused on client needs and continues o refine its client relationship to build

up ifs service sfrength, diversify its service methods and provide all-inclusive quality financial services.

Social Responsibility Report 2009
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Analyze customer demands and ...
fabricate differentiated

management methods

BYUE P EERRRIREE

TEEFARSERE,
RE—RS

Optimize centralized

....... e ab S - )
Establish Cusfomer Service Customer-Centered administration and provide
Manager Track-down and one-sfop services
Feedback System "B A SEEMRER
BH%B 2EEFARSE 000 S BREs AR
SHRRAAETE Refine four-level marketing
Prepare for the use of customer service system

service hotline 95593

2000 FEpRYERT RTBITARN EMSEEE BEABRFER RN T RES
FBRERFELZERABNEMRENTIEXRR RUF R~ MRS #—FH
AT EWHEIERE MRITERE AEELSHAUNRENRSHER SEAHAENE
AL EALAIBRAR.
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BEFRSHREMKTE, 2000 FEF ZEHBE A% BELARAMREIQ2/% HELLH
EARRERRBRTRBASHERTR AL TE RS KFEEMES.

BPWBE (%)

Customer Satisfaction (%)

90 89
2
88 86
2
85 64
2
82
2007 2008 2009
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e CDB has risen fo the challenges of the global financial crisis with a closer customer relationship.
Through themed meetings, regular high-level conferences and daily communication, CDB has
stayed on top of customer needs and establish a multi-level communication mechanism with
customers. The bank constantly innovated products and services, further simplified the procedures

of project evaluation, safisfy the diversified financing and service demands of customers.

e CDB has consistently conducted customer satisfaction surveys, timely spotted the problems and
defections in cusfomer services, took corresponding measures and constantly improved ifs service
quality. In 2009, the overall customer satisfaction reached 89%, with 99.27% of the polled grading
their relationship with CDB as “fine”. The rising customer satisfaction mainly came from CDB's sufficient

capital supplies and improving cusfomer services.

O FRENRE FHM, s QO AR RIE ZIER R RIE RESH M AR
CRERESEART ____ ZILEE FFHRE. MEE JEHUFL S
%%Wﬂj _____________________ | Successful experiments with new products like agency

BRES SR

. . business, acceptance of bills, factoring and letter of
Develop new services: RAR AARSS 5> : g

) ) ; guarantee, emerging advantages in enfrustment
concerning working % Adapt fo diversified

. © management, bond underwriting, financial advisin
capital, merger and -.‘..demonds of cusiomeré_s d J J

eutions, - and securitization.
brokering and debt
restructuring loans :

e O BRFFENBRRE

Coordinated development in investment, loans,

debts and leasing

3. Partnerships

e Sticking to the principle of mutual benefit and win-win cooperation, CDB has esfablished close ties
with the government, business partners, insfitutions of higher leaming and R&D institutes to pursue

common development.
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U

e SRWFE TR IRE
FIORDMERBRIFRET.

afE:
o 535 MEGBN#HTSRE
BESWIFETT AL,

BRI

° SRl FERE ARE
BERZE BERPIREER

B\ AYFRIRLIHINE
afk.

4. m b

BNEEENH RIS ARFY EARMBEE X2LE SEBRS MXARSETE

i 7 RARTTIR oD E iRA =

2009 F A EEIRIETER

X RR REAMERE |

RN B RO RIBBRFRFER |

DR 2 i

¢ Building Social Harmony

[ENIAVRES

o SHRERTT. AR BRITIE
FERXERMNMEITIA
DRI

e SERXFI0 A E
SRMMEIT SRS EDIX
HESE:

» 518000 RNMARE
EERAHEE.,

i £8(Hx)
EREIHPEEREFHRES 1000
DA ESREREE 125.85
INEAREANRFE IR ES 100
FRKMAEARFERHTE 70
I 2B fTERKRIE 300
BEENT A RER 680
Bi5REREE )
Hith 629.4
Rt 2995.25




Government

* Stage collaboration

with minisfries including

the National Develop- ,
ment and Reform
Commission, the '
Ministries of Housing
and Urban-Rural
Development.

 Hold liaison
meetings with the
leaders of 35 provincial
governments.

4. Public Welfare

Business Partners

* Striking agreements with 14 financial
insfitutions including the Bank of China and

~ the Galaxy Securities.

« Signing agreements or memorandums
with more than 40 overseas financial
insfitutions including Barclays.

* Staging grass-roofs financial cooperation
with nearly 8,000 institutions.

Institutions of higher
leaming and R&D insfitutes

e Collaborating with domestic and
overseas renowned universities and R&D
institutes, including the China Academy of
Sciences, the universities of Tsinghua and
Bradford and the Chinese University of
Hong Kong.

* CDB has placed great importance upon and vigorously devoted itself 1o, the cause of public

welfare. The bank has passionately reciprocated the society with efforts in public welfare

donations, the love of children, volunteer services and community building.

Donations for Public Welfare in 2009

Donation Purposes

Sponsoring the establishment of the Chinese Fund

Amount (RMB 10,000 yuan)

for Infernational Economic Research 1000
Development finance volunteer project of CDB branches 125.85
Scholarship for foreign students in China 100
"New Great Wall” Aid fo needy university student 70
Targeted poverty alleviation 300
Disaster relief for Typhoon Morakot in Taiwan 680
Donations against drought and flood 90
Others 629.4
Total 2995.25

Social Responsibility Report 2009
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Case: China Children’s Charity Award

¢

In 2009, af the 20th Anniversary and Awarding Ceremony of the Spring Bud Program
convened by the All China Women’s Federation and the China Children and Teenagers’ Fund,
CDB became the only insfitution within the financial sector receiving the honorary fitle of China

Children’s Charity Award.

=0 BB OBE

2009 £ BHOARFRT BIRX' BRFARET
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Case: Build Study of Love
CDB initiated the drive of “China Development Bank Study” in 2009 for students in the

quake-hit regions and built up the Studies of Love in 14 primary schools of Sichuan and
Gansu as well as the library of love in Dujiangyan Middle School. The China Children and

Teenagers’ Fund was entrusted to implement the project with the CDB approval.

RISE5FFEN
Tree Planting by CDB Employees
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Case: Care for children affected by the HIV/AIDs

It is our responsibility fo offer care fo children affected by HIV/AIDs. From 2008 up fo now,
the Training Department of CDB has, on four different occasions, donated three computers,
more than 100 sets of stationary, 400 cultural and sports items and more than 2,000 books

to children at a primary school in Henan Province.

2009 F FITHRSEHMIH ZHEMERANTEETH BEFLUSRSE/ES2 A BE19
MR ) RAERTFRERBEES TR EMAIA,

e In 2009, CDB continued to encourage and support all forms of voluntary acfivities and recruited
232 development finance volunteers fo fan out in the communities of 19 provinces to spread

financial knowledge.

=6 "NAEFSBEEDE THRADN

2009 4 HRITH MRS EEEED
S HEREMANIAETHTEREHSE
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BE "ARMESRMATZAK &
BIMRITERNIE.

Case: Association of Young Volunteers from Governmental Departments in action

In 2009, CDB set up the Association of Young Volunteers from Governmental Departments,
which was later officially registered as a group member of the Beijing Volunteers Federation.,
and launched five programs including “Young Volunteers of Etiquette Services’, “Bring Develop-

ment Finance ABC to the Counfryside and Schools” and “Green Environmental Protection Tour”.

5. Anti-financial Crimes

* CDB opposes financial crimes in all forms, and takes it a significant duty of a bank to ensure the

efficient, safe and legal use of bank funds and fo raise the level of financial safety.

Social Responsibility Report 2009 104
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2009 B SR EBNTRIER | Joint Supervision in 2009

WEEMR Inspection  RIL[EIR Problems  ZEBUIBEINL Rectification

B #E (1)

Number of projects 2964 108 104
ME €M)

Amount of projects 5905 128 122

(RMB 100billion yuan)

BAUSTHREIL Q4% K O+ "G E IR 1 740 4, £H3956 27T, HHMEIE /%,

The recfification rate is 94%. About 1,740 projects or 67% of the total inspected concerned the
"6+1" fields and involved an aggregate fund of RMB 395.6 billion yuan.
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Anti-corruption

e In efforts fo improve its anti-corruption mechanism, CDB has formulated the Interim Methods on the
Punishment of Rule-Breaking Employees, signed a letter of commitment with all employees for
clean and honest operation, seriously enforced the day-to-day supervisory function and brought in
tighter monitoring in the vulnerable posts concerning credit, finance, personnel, international

cooperation ad logisfics.

CDB also infroduced in an innovative joint supervisory mechanism. In collaboration with local
supervisory, requlatory departments, CDB set up a societal monitoring network to track all projects
jointly financed by local public finance and CDB loans. Such practice has put credit risks and

corruption under effective control, and thus won unanimous recognitions from anfi-corruption experts

from home and abroad.

Stronger anti-corruption education Investigation and punishment

All staff has received anti-corruption In 2009, twenty or Q0% of the letters of
training in 2009 while the middle complaints received have been handled. Five
and senior managers have all been cases were closed with seven people
reminded by conversation. punished in line with laws and rules.

2007-2009 FE ZIR{EIHERIER
Complaint Letters and Visits Handled between 2007 and 2009

35 . 100 B RIBEHEREGRE ()
89% 87% 90% )
30 ‘ 90 Number of complaints received
80 N z
25 - B EAREENE)
Case closed (%)
2 3 31 . 20 60
15 50
2007 2008 2009

Anti-money laundering

* CDB has resolutely implemented the laws and regulations in relation fo anfi-money laundering,
earmnestly oplimized its management system, organized training and education programs, upgraded
its IT systems, timely reported suspicious fransactions of large value and categorized the risks of

customer money laundering.
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Challenges and Prospects

o The year 2010 will be a very critical year for CDB's reform and development, and a year witness-

ing rising operation pressure under fighter constraints which could stem from the credit-worthiness of

debtors, the scale of loans, capitals and a pressing need in risk prevention. These difficulties and

constraints are all manifestations of the exploratory, practical and arduous endeavors of CDB at the

current stage. We will understand these difficulties correctly, analyze them objecfively, take calm

action in response, and make all-out efforts to forge CDB info a responsible bank.

Field of responsibility

Strengthening
responsibility

governance

Key targets for 2010

Perfecting modem corporate govemance, carrying out social responsi-
bilities, continuing fo implement the 10 principles under the United

Nations” Global Compact

Serving national

sfrategy

Supporting key fields and facilitating economic resfructuring;
improving the operational mechanism and enhancing the capabilities

of risk prevention and control

Honoring globoal

responsibilities

Speeding up the development of international business and

deepening the country’s opening-up drive

Committed to universal

benefits of finance

Facilitating the removal of social bottlenecks and working hard

fo improve people’s livelihood;

Tackling climate

change

Supporting energy-saving projects and the circular economy and

innovating low-carbon financial products;

Per capita power and water consumption must decline further in 2010

Building social

harmony

Strengthening communication and cooperation with stakeholders such

as clients, shareholders and employees;

Advocating public welfare, advancing volunteer actions and vigorously

rewarding society.

Social Responsibility Report 2009
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S ErNST & YOUNG  Independent Assurance Report on Corporate Social Responsibility

7 k

To the Board of Direcfors of China Development Bank Corporation

1.Scope of Our Engagement

The 2009 Corporate Social Responsibility Report (the “Report”) of
China Development Bank Corporation (the “Bank”) has been
prepared by management of the Bank (the “Management”). The
Management is responsible for the collection and presentation of
information within the Report in accordance with the principles of
AAT000 Accountability Principles Standard 2008 (the
"AATO00APS (2008)") issued by AccountAbility and the
Sustainability Reporting Guidelines version 3.0 (the “G3”) issued
by the Global Reporting Initiative (the “GRI"), and for maintaining
adequate records and internal controls that are designed,
implemented and maintained fo support the corporate social
responsibility reporting process.

Our responsibility is fo carry out moderate assurance (the same as
limited assurance*) procedures in respect of the Report’s
compliance with the principles of inclusivity, materiality and
responsiveness sef out in the AAT000 Assurance Standard 2008
(the "AAT0O00AS (2008)") and on the accuracy of the key data
included in the pages 16 to 17 of the Report for the year ended
31 December 2009 in accordance with the Management's
instructions.

Our work was limited fo these stated above and our report is
made solely to you, as a body, and for no other purpose further to
the agreed terms by both parties. We do not therefore accept or
assume any responsibility for any other purpose or fo any other
person or organization for our work, report or conclusion. Any
reliance any such third party may place on the Report is entirely at
its own risk.

II.Procedures Performed

Our assurance engagement has been planned and performed in
accordance with International Standard on Assurance Engage-
ments (“ISAE”) 3000: Assurance Engagements Other Than Audits
or Reviews of Historical Financial Information and the requirements
of a type 2 assurance engagement as defined by AATO00AS
(2008). The AATO00AS (2008) assurance principles of Inclusivity,
Materiality and Responsiveness have been used as criteria against
which fo evaluate the Report. To form our conclusion on the Report
we underfook the procedures outlined below:

In accordance with the Management's instructions, we visited the
Bank’s Head Office and four branches to perform moderate
assurance procedures over the key data in the Report for the year

ended 31 December 2009. The sifes visited included:
Head Office

Shanxi branch

Qinghai branch

Fujian branch

Shenzhen branch

We did not perform assurance procedures at other sites.

The assurance procedures we carried out were limited to:
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Inferviewing a selection of the Bank’s management and staff
responsible for collecting, compiling and disclosing the information
to understand the current overall status of social responsibility
activities and the report compilation approach.

Understanding the major stakeholders of the Bank, and their
expectations and needs, how the Bank responds fo these
expectations and needs, and the communication channels between
the stakeholders and the Bank though interview and review of
related supporting documents.

Testing whether the Report has covered the material social
responsibility issues by reviewing a selection of reports of related
industries and peers, and media  affer considering the matters
specific o the Bank.

Understanding the IT sysfems in relation to the key data disclosed in
the report and respective control environment and internal control
procedures in place.

Performing analytical review on the key data disclosed in the Report.

Obtaining and reviewing other evidences that could support the
Report's compliance with the principles (inclusivity, materiality and
responsiveness) of AATOOOAPS (2008) and the key data disclosed
in the Report, and also obtaining the letter of Representation from
the Management.

On a fest basis, reviewing the accuracy of the social responsibility
matter disclosures and datfa at the sites visited.

IIl.Limitations of Our Scope
Our scope of work did not include:

Assessing the accuracy or faimess of information other than the key
social responsibility data of the head office of the Bank and the
aforementioned four sites visited.

Reviewing the forward-looking statements made by the Manage-
ment.

Reviewing and consequently providing assurance on comparative
data.

IV.Level of Assurance

Our procedures have been designed for us to express a moderate
assurance opinion. The procedures conducted do not provide all the
evidence that would be required in a high assurance engagement
and, accordingly, we do not express a high assurance opinion or
an audit opinion (such as in a financial statements audit). While we
considered the effectiveness of the Bank's infernal controls when
defermining the nature and extent of our procedures, our review was
not designed fo provide assurance on intemnal confrols.

V.Our Conclusions

Subject fo the limitations of scope and based on the procedures
specified above for this moderate assurance engagement, we
provided the following conclusions:

Inclusivity



Has the Bank been engaging with stakeholders across the business
to further develop its approach to responsible banking ?

We are not aware of any matters that would lead us to conclude
that the Bank has not applied the inclusivity principle as defined by
AATO00APS (2008) in developing its approach to responsible
banking or that any key stakeholder groups have been excluded
from dialogue.

Materiality

Has the Bank provided a balanced representation of material issues
conceming its social responsibility performance ?

Nothing has come to our attention that causes us o believe that the
Bank management has not applied the materiality principle as
defined by AATOOOAPS (2008) or has not applied its processes
for defermining material issues or that any material aspecis of its
social responsibility performance have been excluded from the
Report.

Responsiveness
How has the Bank responded to stakeholder concerns ?

We are not aware of any matters that would lead us to conclude
that the Bank has not applied the responsiveness principle as
defined by AATOOOAPS (2008) in its response to material fopics of
inferest to stakeholders or that any material issues of stakeholder
interest have been excluded from the Report.

Key data

Nothing has come to our attenfion that causes us to believe that
there are any material errors in respect of the 2009 key data
reported by the Management in the Report.

VI.Other Observations

We had the following observations in our review. These
observations do not form part of the conclusions set out above, nor
do they affect on our conclusions.

Inclusivity

The Bank has identified its major stakeholders and began fo
infegrate the stakeholders’ expectations info the Bank's strafegies
and core business activities after communicating social responsibility
issues with stakeholders. The Bank may consider to continuously
improve policies and procedures on stakeholder engagement and
the process of balancing the priorities of stakeholders and more
importantly formalizing the related policies, procedures and
mechanisms fo ensure the stakeholder engagement process
constant, stable and effective.

Materiality

The Report takes into account indusiry specific issues and hot fopics
of the year and their impacts on the sfakeholders. The Bank may
consider setting up formal principles, standards and processes for
assessing materiality. It is also important to formalize the collation
process of important information disclosure on a dynamic basis.

Responsiveness

o The Bank has responded comprehensively and objectively to key
social responsibility issues the stakeholders cared and disclosed the
status of the social responsibility commitments and outlook for
2010 key social responsibility goals. The Bank may consider
infegrating the vision of social responsibility with the Bank’s
strategies through the ongoing project of social responsibility index
system and ensuring that the corporate social responsibility would
be implemented in its daily operations across the business lines of

the Bank.

Complefeness

The Report has disclosed the material social responsibility issues
from the economic, social and environmental aspects. The Report
covers the Bank’s Head Office, 35 branches and 3 representative
offices. The Bank may consider gradually covering all of its
important subsidiaries in the Report.

Reliability

The Bank has assigned one specific department in charge of the
preparation of the Report and in the preparation adopted an
infegrated and comprehensive approach including information
collection, filtering, compilation, review, assurance and release. The
process helped in improving the quality of the Report. In
consideration of the extensive coverage of the Report, the Bank
may consider establishing the information disclosure policy on
social responsibility with clarified responsibilities and processes o
ensure the reliability of the information disclosure. Certain key data
of the Report are still collected and aggregated manually. The
Bank may consider embedding the collection of these data info
management information systems gradually.

VII.Our Independence

This is the first year Emst & Young Hua Ming provided independent
assurance service in relation fo the Bank’s corporate social
responsibility report. We are in compliance with the Emst & Young
Clobal Independence Policy. The Ernst & Young Global
Independence Policy was designed fo comply with or, in cerfain
aspects, exceed the requirements of the IFAC Code of Ethics for
Professional Accountants (the IFAC Code). We believe that there
were no events or prohibited services provided which could impair
our independence.

VIII.Our Assurance Team

e Our assurance team has been drawn from our sustainability
assurance services network, which undertakes similar engagements
fo this with a number of domestic or infernational businesses. Our
assurance feam has met the requirements of competence and work
experience of this engagement.

Emst & Young Hua Ming
Beijing, PRC
21 May, 2010
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Third-party evaluation

Evaluation on China Development Bank Social Responsibility Report 2009

China Development Bank Social Responsibility Report 2009 (or the report), the third of its kind issued by the bank, has become more
mature in content and typographical designs, and increasingly distinctive. lts content contains a sysfemic corporate philosophy on social
responsibility and abundant quantified indexes, while its layout highlights traditional Chinese cultural elements that are fresh and quietly
elegant. By providing both print and online versions, the report has turned more readerfriendly and contains a lot more information. A
careful reading of this report and the previous two will lead to such a conclusion that China Development Bank (CDB) has gradually
established its own style in writing a social responsibility report with both Chinese Characteristics and a global prospective. As a result, it

overshadows many reports from home and overseas.
Innovation is the outstanding feature of the 2009 report and displayed in the following aspects:

Structural Innovation  The report has been restructured based upon exisfing versions fo better match with the bank’s work priorities in
2009. Sections like serving national strategies, shouldering global responsibilities, dedicated to inclusive finance, tackling climate change
and building social harmony not only embody the bank’s unique features in social responsibility but also mirror the expectations of the

times toward large state-owned banking insfitutions.

Content Innovation  Written c\ecr\y and concise\y, the report emp\oys a variety of d\'ogr@ms to enrich the writing, which drosﬂccHy
improved its acceptability to readers.

Layout Innovation  The artwork “Blue and White Porcelain” made by a Chinese maestro has been embedded for the first ime info the
front cover and inside pages, bringing info the report a strong Chinese flavor and tuming the reading process info something more like an

artistic appreciation.

Format Innovation  The report has removed the previous page constraints on a print edition by innovatively inserting in af the end of each
seclor a web link, which not only expands the amount of information carried by the report but also meets the differentiated needs of

stakeholders.
Report Evaluation

The report gives a full disclosure of the consistent efforts and outstanding achievements made by CDB in fulfilling ifs social responsibility
through the implementation of the Balanced Development Outlock, sticking fo the approach of development finance, serving national
strategies, shouldering global responsibilities and supporting the improvement of the people’s livelihood. CDB has used its practice to
prove the significance of fulfilling social responsibility o the health of financial industry and the sustainable development of national

economy and society.

This paper, wellorganized, substantial in content, readable and in line with all relevant requirements made by the Global Compacdi, is an

innovative, exemplary and high-level social responsibility report.
Suggestions

We suggest that CDB should make improvements in the fo”owmg aspecfs fo further elevate its performonce in corporate social responsib”—
ity and expand its influence:

Strengthen the building of organization system for corporate social responsibility management so as to forcefully deepen ifs future work;

Push ahead with the research on theories and practices conceming the social responsibility of the financial industry, facilitate knowledge

shoring, influence and lead more enferprises fo fulfill their social responsibi\ily.
Chen Ying

Board member of the UNGC Council,
Director of Center Office of UNGC Network China
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Use of GRI indicators

The report has been compiled according to the Guidelines for Sustainable Report (Version 3.0) of the Global
Reporting Initiative and its supplementary guidelines for financial service sector. For specific use and comparison of

indicators, please see the digital version of the report.

Use of indicators

Type of indicators 2008 2009
Fully used 71 78
Parfially used 12 1
To be used in future 14 19
Not applicable or not involved 39 28
Total 136 136

Glossary

Ensuring growth, expanding domestic demand and adjusting sfructures  key tasks for the economic work in the
year 2009 as the 2008 Central Economic Work Conference had proposed. Be more specifically, China must take
it the primary task of 2009 economic work fo secure a steady and relatively fast economic growth, make efforts to
ensure growth by the fundamental means of expanding domestic demand and in the directions of structural

adjustment and transformation of growth mode.

"6+1" fields refer to the fargets of new loans, which include infrastructure such as railways and highways; social
undertakings such as medical care and public health, education and culture; indigenous innovation and industrial
restructuring; post-disaster reconstruction projects; affordable housing projects; rural infrastructure concerning

people’s livelihood; and energy-saving, emissions reduction and ecological building projects.

Two basics and one pillar Two Basic refers to infrastructure and basic industries, while one pillar refers to the

country's pillar indusry. These areas are on CDB's priority list of funding support.

Ten Indusrial Rejuvenation Plans In 2009, the Chinese government decided on the rejuvenation plans for 10
major industries, namely steel and iron, automobiles, ships and vessels, petrochemicals, textiles, light industry,

non-ferrous metals, equipment manufacturing and electronic information, and logistics.
Two Highs and One Resource refers 1o high-pollution, high-energy-consumption and resources-based enterprises.

The New Capital Adequacy Rules under Basel Il Basel Il is a reflection of the currently advanced risk management
techniques and regulatory ideas and practices and also the main direction of capital adequacy regulation. The
core element of this new agreement is to comprehensively raise the level of risk management, i.e. fo correctly

identify, measure and control risks.

421 Special Program  This refers fo the special lending arrangement for the export financing and insurance of
large complete equipment. It is a primary policy of the State Council, beside tax rebates, to stimulate the exports of

large electro-mechanical products.
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Eight New Meatures for Sino-African Cooperation On November 8, 2009, Premier Wen Jiabao attended the
China-Africa Cooperation Forum where he put forward eight moves designed to comprehensively push ahead with
the China-Africa Cooperation, including an initiative to establish the China-Africa Partnership on Climate Change
Action, strengthening scientific and technological cooperation, enhancing Africa’s financing capabilities, opening
domestic markets wider to African products, further strengthening agricultural cooperation, deepening medical care
and public health collaboration, intensifying human resources development and educational cooperation and

broadening people-to-people exchanges.

Inclusive Financial Sectors This is a development concept in the financial sector put forward by the United Nations
during the International Micro-Credit Year in 2005. At the core of this concept is fo ensure that all segments in
society (in particular the poor and low-income groups) can have access to all kinds of financial services with a view
to helping the poor population raise their standards of living. The UN regards the building of the inclusive financial
seclors as an important means through which the Millennium Development Goals are achieved.

San Nong a Chinese catch-all name referring to farmers, rural areas and agriculture. In Chinese, these three issues

are generally referred fo the San Nong issues.

Small and medium-sized enterprises refer to enterprises that employ fewer than 300 people and have a fotal asset

value of less than RMB 50 million yuan.

SYB Business Startup training  Start Your Business refers fo the “Job Promotion Pilot Project in Chinese Cities”

co-implemented by the Chinese Government and the International Llabor Organization.

Ten Major Energy Saving Programs refer to saving and rep|ocing pefro\eum, renovating coakfired industrial boilers,
regional heat and power cogeneration, ufilization of surplus heat and pressure, energy saving in motor systems,
energy system optimization, energy-efficient buildings, green lighting, energy saving in governmental departments,

energy saving monitoring and technical services.

Forest carbon sinks  refer fo the process, activity or mechanism in which the forest system reduces the concentration
of carbon dioxide in the ofmosphere. In their growih cyc|e, 1hrough phoiosynihes'\s, p\onfs in forests suck in carbon

dioxide, release oxygen, caplure carbon dioxide in the atmosphere and fix it in the vegetable and the soil.

CDM the abbreviation of Clean Development Mechanism, is a flexibility mechanism under the Kyoto Protocol
which allows developed countries to help developing countries to undertake projects that can help reduce the
emissions of, or absorb, greenhouse gases as a tool to achieve their own emissions reduction fargets. In other

words, funds and technology are used in exchange for the carbon emission right.
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