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1.员工关爱

人才是第一资源，员工是开发银行最宝贵的财富。2009年，我行继续加强人才队伍建设，引进各类

人才，为建设国际一流银行和顺利推进商业化改制提供了有力的人力资源保障。

员工发展

2009 年，我行坚持”人才强行”战略，以打造一流员工队伍为目标，加强人才的战略性和前瞻

性研究，结合员工职业发展需要，积极开展各类培训，不断完善激励机制，实现员工与开行的

共同发展。
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Universum最理想雇主排名

CDB Position in the Universum Best Employers Chart

金融社会化、社会金融化  既要用社会建设的目标和方法来加强发展金融，又要以金

融发展的成果为社会发展提供强大的内生动力

Employee development

CDB stuck to the strategy of “developing a competent bank through talents”, continued to cultivate its 

staff toward the target of being first-rate, strengthened the strategic and forward-looking research on 

talents, staged various kinds of training in line with the staff needs for career development, and 

continuously improved the incentive mechanism so as to achieve the joint development between the 

employees and the bank.

Public participation and benefiting the public  Efforts are to be made to promote consensus 

among the government, markets, the general public and all stakeholders, so as to make 

concerted efforts and achieve balanced development in the interest of all relevant parties.

Socializing finance and financing society  Financial development is aimed to provide 

strong inner drive for social prosperity; the targets and methods for social development are 

to be employed to beef up the muscles of financial industry.

公众参与、公众受益  推动政府、市场、公众以及各利益相关方建立共识、形成合力，

实现各方利益的平衡发展

Building Social Harmony
共建社会和谐

Employee Data for the Period 2007-20092007-2009年员工数据

指标

员工总数

男女员工比例

中高层管理人员的男女比例

员工流失率

少数民族员工比例

Indicators

Total number of employees

Gender ratio of employees (Man vs. Woman)

Gender ratio in high management
(Man vs. Woman)

Employee turnover rate

Proportion of employees of ethnic minorities

1. Care for Employees 
Talents are the first and foremost resource while employees are the treasure of development banks. 

CDB continued to build up its workforce in 2009 by bringing in talents with a variety of expertise 

and equipping itself with competent human resources so as to grow into a world-leading bank and 

steadily advance its commercialization reform. 

理念与政策  Philosophy and policy

5953

2008

1.60:1

2.12:1

0.62%

5.12%

2007

6711

1.60:1

1.88:1

0.61%

5.23%

1.66:1

1.94:1

0.64%

4.6%

5311

2009
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Staff Development员工发展

Building Social Harmony
共建社会和谐

     Strictly abide by 
China’s labor laws and 
regulations, take 
effective measures to 
protect the legitimate 
rights and interests of 
employees.

     Organize 101 
domestic and overseas 
trainings.

     Participate in 75 
external specialized 
trainings.

     Organize 
face-to-face training for 
6,683 people, up 16% 
from a year earlier.

     Organize web 
training for 8,500 
people.

     Optimizing 
promoting system. 

     Establish rational 
post rank by post 
refining.

     Improve payroll 
management and 
perfect evaluation 
system.

     Establish “1+3+1” 
scientific healthcare 
system.

     Organize 1,269 
recreational teams and 
3,997 full-staff fitness  
activities and 873 
contests.

Safeguarding 

Staff Rights

Strengthening 

Staff Training

Enhancing

Staff Incentives

Concerning 

Staff Development

Major Steps and Achievements in Protecting Employee Rights and Interests in 2009

Labor Union and 
Workers’ Congress

Labor Contract and 
Collective Contract

Care for Female Employees 
and Children’s Rights

 Establish Aid Center

Established Labor Union in all branches 

Protected by labor contracts

Revised Labor Contract management rules and texts 

Completed the pilot Collective Contract program 
in Dalian Branch

Paid staff insurances and benefits in full amount

Established Female Employee Committee 

Organized 628 themed activities for female employees

Provided female equal career development opportunities

Prevented the use of child labor and oppose forced labor 
and discriminations in any form

Provided aids for expatriates of foreign expert teams, 
employees and single Mums with financial difficulties

Secured staff rights of taking leaves and vacation

Convened 108 Workers’ Congresses and implemented 
966 staff proposals
Solicited 3,012 rationalization proposals from staff

   严格遵守国家劳动

法律法规，积极采取有

效措施保护员工的合法

权益。

    组 织 境 内 外 培 训

101 期；

   参与外部专业培训

75 项；

   面授培训6683 人

次，较08 年增长16%；

   网络培训8500 人

次。

   完善选拔任用制度，

优化细化岗位职级体

系，构建合理职级结构；

   优化岗位及薪酬管

理体系，建立完善综合

考评体系。

   建立”1+3+1”科学保

健机制；

   成立各类文体小组

1269 个，

   组织全员健身及集体

活动3997 次、竞赛活动

873 次。

维护

员工权益

加强

员工培训

加大

员工激励

重视

员工健康

工会组建率及正式员工入会率100%

召开职代会108 次，落实员工提案966 件；

征集员工合理化建议3012 条。

合同签订率100%；

按照《劳动合同法》修订劳动合同制度管理规定及

劳动合同文本:

完成大连分行集体合同试点工作；

按时足额缴纳五险一金；

保障员工休息休假权。

成立工会女工委员会；

组织女员工专题活动628 次；

男女同工同酬，提供平等的职业发展机会；

杜绝使用童工，反对任何形式的强迫劳动和歧视。

开展对国际专家组工作人员、困难员工及单亲困难

女员工的帮扶工作。

2009年员工权益保护主要措施及成效

工会和职代会

成立帮扶中心

劳动合同与集体合同

关注女员工及儿童权益
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篮球比赛 

员工满意度

我们高度重视员工评价和员工满意度。2009 年，开展第15 次员工满意度调查：员工参与率达到

89.8%，总体满意度达到85%。

Employee satisfaction

We attached great importance to employees’ feedback and satisfaction.  In 2009, CDB conducted 

the 15th survey over employee satisfaction, in which 89.8% of the total employees had participated, 

with the overall satisfaction reaching 85%.

Key Staff Training Programs in 2009

员工满意度（%）

Employee Satisfaction （%）

2007                   2008                      2009
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85

80

75

81
84 85

2. Client Services
CDB treasures and stays focused on client needs and continues to refine its client relationship to build 

up its service strength, diversify its service methods and provide all-inclusive quality financial services.

2399

2154

225

570

风险管理、项目评审、金融管理、商务沟通、

公司财务、信贷管理、微贷款

规划编制、国际并购、资金管理等

领导力和变革管理。累计培训局级干部225

人，覆盖全行70% 左右的局级干部

行领导和14 位局长授课

Basketball Game

职工文艺汇演

Art Performance by Employees

案例：利用巴克莱平台开展培训

2009 年，我行派出50 名业务骨干分赴

巴克莱集团伦敦、香港、新加坡等地的

机构进行风险管理、商品交易、人力资

源、内部审计、IT 等领域的工作交流；组

织巴克莱专家面授12天，培训521人。

Case: Training in cooperation with Barclays

CDB sent 50 employees, all backbone of the 

bank’s business, to Barclay’s branches in London, 

Hong Kong and Singapore for training and 

exchanges in relation to risk management, 

commodities trading, human resources develop-

ment, internal auditing and IT management.  

Experts from Barclays were also invited in to train 

521 people in 12 days.

项目 人数 内容

业务技能培训

操作技能培训

管理能力培训

新员工培训

2009年主要员工培训项目

2399

2154

225

570

Business skills

Operational skills

Management skills

Orientation

Risk management, project evaluation, financial management, 
business communication, corporate finance, credit manage-
ment and micro loans.
planning and layout, international acquisition, capital 
management 

leadership and transformation management. About 70% of 
CDB’s bureau-class managers or 225 persons were trained.

Lectures given by top managers and 14 bureau-level managers

Building Social Harmony
共建社会和谐

2.客户服务

我行高度重视客户服务，坚持以客户为中心，大力加强客户关系管理体系建设，不断增加服务手

段，提高服务能力，为客户提供全面优质的金融服务。

SubjectProgram Number
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2009 年金融危机背景下，我行通过专题会议、定期高层会晤、日常沟通等形式，及时了解客户

需求，与客户建立多层次的沟通机制和良好的工作关系，不断开发新的产品和服务，进一步简

化项目评审工作流程，加快评审速度，满足客户多样化的融资和服务需求，与客户共同应对金

融危机的挑战。

建立客户经理跟踪反馈制度

分析客户需求，制定差异化管理办法

启动95593全国客户服务

号码启用准备工作

完善归口服务管理，

提供一站式服务

完善四级营销

服务体系

CDB has consistently conducted customer satisfaction surveys, timely spotted the problems and 

defections in customer services, took corresponding measures and constantly improved its service 

quality. In 2009, the overall customer satisfaction reached 89%, with 99.27% of the polled grading 

their relationship with CDB as “fine”. The rising customer satisfaction mainly came from CDB’s sufficient 

capital supplies and improving customer services.

Successful experiments with new products like agency 

business, acceptance of bills, factoring and letter of 

guarantee, emerging advantages in entrustment 

management, bond underwriting, financial advising 

and securitization.

Develop new services 

concerning working 

capital, merger and 

acquisitions, 

brokering and debt 

restructuring loans

成功试点代理、票据承兑、保理、保函等新产品，形成

受托管理、债券承销、财务顾问、证券化等业务优势

开发流动资金、并购、

搭桥、债务整合贷款

等新品种

投贷债租协调发展

Coordinated development in investment, loans, 

debts and leasing

我行坚持开展客户满意度调查，及时发现客户服务中存在的问题和不足，制定相应措施，不断提

高客户服务的质量和水平。2009 年客户总体满意度为89%，客户关系优良率99.27%，满意度比例

上升的原因主要是我行贷款资金供应充裕且全行客户服务水平有所提高。

2007                     2008         2009

84

86

89

客户满意度（%）

CDB has risen to the challenges of the global financial crisis with a closer customer relationship. 

Through themed meetings, regular high-level conferences and daily communication, CDB has 

stayed on top of customer needs and establish a multi-level communication mechanism with 

customers. The bank constantly innovated products and services, further simplified the procedures 

of project evaluation, satisfy the diversified financing and service demands of customers.

3.伙伴关系

我们坚持互利共赢的原则，与政府、商业伙伴、高校和研究机构等建立密切的合作关系，寻求共

同发展。

3. Partnerships
Sticking to the principle of mutual benefit and win-win cooperation, CDB has established close ties 

with the government, business partners, institutions of higher learning and R&D institutes to pursue 

common development.

以客户为中心

Customer-Centered

Analyze customer demands and 
fabricate differentiated 
management methods

Establish Customer Service 
Manager Track-down and 
Feedback System

Prepare for the use of customer 
service hotline 95593

Optimize centralized 
administration and provide 
one-stop services

Refine four-level marketing 
service system

Customer Satisfaction （%）

适应客户多样化

融资和服务需求

Adapt to diversified  
demands of customers

Building Social Harmony
共建社会和谐
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以客户为中心

Customer-Centered

Analyze customer demands and 
fabricate differentiated 
management methods

Establish Customer Service 
Manager Track-down and 
Feedback System

Prepare for the use of customer 
service hotline 95593

Optimize centralized 
administration and provide 
one-stop services

Refine four-level marketing 
service system

Customer Satisfaction （%）

适应客户多样化

融资和服务需求

Adapt to diversified  
demands of customers

Building Social Harmony
共建社会和谐
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2009年公益捐赠情况

捐赠事项 

发起设立中国国际经济研究基金                  

分行开发性金融志愿者项目                

外国人来华人员学习奖学金             

新长城贫困大学生资助项目             

广西、安徽分行定点扶贫工作      

台湾莫拉克台风救灾 

旱涝灾害捐赠

其他

总计

金额（万元）

Donations for Public Welfare in 2009

Donation Purposes Amount (RMB 10,000 yuan)

Sponsoring the establishment of the Chinese Fund 

for International Economic Research

Development finance volunteer project of CDB branches

Scholarship for foreign students in China

“New Great Wall” Aid to needy university student

Targeted poverty alleviation

Disaster relief for Typhoon Morakot in Taiwan

Donations against drought and flood

Others

Total

4.公益事业

我们高度重视并积极投身社会公益事业，在公益性捐赠、关爱儿童、志愿者服务、社区共建等方面

做出了积极贡献，热心回馈社会。

Building Social Harmony
共建社会和谐

4. Public Welfare
CDB has placed great importance upon and vigorously devoted itself to, the cause of public 

welfare. The bank has passionately reciprocated the society with efforts in public welfare 

donations, the love of children, volunteer services and community building.

Business Partners

Institutions of higher 
learning and R&D institutes

CDB

Government

     Stage collaboration 
with ministries including 
the National Develop-
ment and Reform 
Commission, the 
Ministries of Housing 
and Urban-Rural 
Development.

     Hold liaison 
meetings with the 
leaders of 35 provincial 
governments.

     Striking agreements with 14 financial 
institutions including the Bank of China and 
the Galaxy Securities.

     Signing agreements or memorandums 
with more than 40 overseas financial 
institutions including Barclays.

     Staging grass-roots financial cooperation 
with nearly 8,000 institutions.

     Collaborating with domestic and 
overseas renowned universities and R&D 
institutes, including the China Academy of 
Sciences, the universities of Tsinghua and 
Bradford and the Chinese University of 
Hong Kong.

高校和科研机构

与发改委，住建部、环保部

等10余个国家部委开展经济、

文化、环保、民生、规划等领域

合作；

与35 个省级政府进行高层

联席会议并签订合作协议。

与中科院、清华大学、布莱德

福德大学、香港中文大学等国

内外知名高校的科研院所开展

咨询、规划研究和员工培训等

合作。

政府

国家开发银行

商业伙伴

与中国银行、人保、银河证

券等各类金融机构签订14

个合作协议；

与巴克莱等40 多个国外

金融机构签订金融合作协议

或备忘录；

与近8000 家机构开展基

层金融机制建设。
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案例：建立爱心书屋

2009 年，我行组织开展了捐助灾区”国家开发银行书

屋”活动，爱心书屋委托中国儿童少年基金会组织实施，

由我行验收挂牌。全行共收到来自员工捐款878027.1

元，在四川、甘肃贫困地区的14 所小学建立起 “爱心书

屋”和都江堰中学“爱心图书馆”。

Case：Build Study of Love

CDB initiated the drive of “China Development Bank Study” in 2009 for students in the 

quake-hit regions and built up the Studies of Love in 14 primary schools of Sichuan and 

Gansu as well as the Library of Love in Dujiangyan Middle School. The China Children and 

Teenagers’ Fund was entrusted to implement the project with the CDB approval.

案例：“中国儿童慈善奖”

2009 年由中华妇女联合会、中国儿童基金会召开的 “春蕾计划”实施20 周年纪念暨表彰大

会上，我行成为金融系统唯一一家获“中国儿童慈善奖”荣誉称号的单位。

Case: China Children’s Charity Award 

In 2009, at the 20th Anniversary and Awarding Ceremony of the Spring Bud Program 

convened by the All China Women’s Federation and the China Children and Teenagers’ Fund, 

CDB became the only institution within the financial sector receiving the honorary title of China 

Children’s Charity Award.

案例：“机关青年志愿者协会”开展活动

2009 年，我行成立”机关青年志愿者协

会”，并正式注册为”北京市志愿者联合

会”的团体会员，开展”礼仪服务青年志

愿者”、 “开发性金融知识下乡入校”、“绿

色环保行”等五个项目。 

Case: Association of Young Volunteers from Governmental Departments in action 

In 2009, CDB set up the Association of Young Volunteers from Governmental Departments, 

which was later officially registered as a group member of the Beijing Volunteers Federation., 

and launched five programs including “Young Volunteers of Etiquette Services”, “Bring Develop-

ment Finance ABC to the Countryside and Schools” and “Green Environmental Protection Tour”.

Case: Care for children affected by the HIV/AIDs 

It is our responsibility to offer care to children affected by HIV/AIDs.  From 2008 up to now, 

the Training Department of CDB has, on four different occasions, donated three computers, 

more than 100 sets of stationary, 400 cultural and sports items and more than 2,000 books 

to children at a primary school in Henan Province.

案例：关爱受艾滋病影响的儿童

关爱一个特殊的儿童群体—艾滋病学校的儿童，是我们的责任。 2008 年至今，我行教育

培训局全体员工先后四次向河南某小学受艾滋病影响的孩子们捐赠电脑3 台，学习用品

100 多套；文体用品400 多件，图书2000 余册。

员工参与春季植树

Tree Planting by CDB Employees

2009 年，我行继续鼓励并支持各种形式的志愿者行动，招募开发性金融志愿者232 人，覆盖19

个省（区、市），深入社区开展金融教育宣传，普及金融知识。

In 2009, CDB continued to encourage and support all forms of voluntary activities and recruited 

232 development finance volunteers to fan out in the communities of 19 provinces to spread 

financial knowledge.

Building Social Harmony
共建社会和谐

5.反金融犯罪

反对各种形式的金融犯罪，确保银行资金高效、安全、合法运行，提高金融安全水平是银

行的重要责任。

5. Anti-financial Crimes
CDB opposes financial crimes in all forms, and takes it a significant duty of a bank to ensure the 

efficient, safe and legal use of bank funds and to raise the level of financial safety. 
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反腐败

我们健全反腐体系，制定《国家开发银行员工违规行为处理暂行办法》等制度，落实党风廉政

建设责任制，与全行员工签订廉洁从业承诺书，认真履行日常监督职能，对信贷、财务、人事、

国际合作业务、后勤管理等重点风险领域实施风险岗位监控，加强了全行惩防体系建设，切

实防范腐败行为。

创新联合监督机制。开发银行与地方政府监察系统、监管部门、职能部门共建社会监控网络，

创造性地推行联合监督模式，对地方政府公共财政与开发银行贷款共同介入的建设项目实

现100% 监督，综合防控贷款的信贷风险和廉政风险，该机制模式获得了国内外反腐败专家

的一致好评。

Anti-corruption

In efforts to improve its anti-corruption mechanism, CDB has formulated the Interim Methods on the 

Punishment of Rule-Breaking Employees, signed a letter of commitment with all employees for 

clean and honest operation, seriously enforced the day-to-day supervisory function and brought in 

tighter monitoring in the vulnerable posts concerning credit, finance, personnel, international 

cooperation ad logistics. 

CDB also introduced in an innovative joint supervisory mechanism. In collaboration with local 

supervisory, regulatory departments, CDB set up a societal monitoring network to track all projects 

jointly financed by local public finance and CDB loans. Such practice has put credit risks and 

corruption under effective control, and thus won unanimous recognitions from anti-corruption experts 

from home and abroad.

反洗钱

我行坚决贯彻反洗钱法律法规，认真组织开展管理制度建设、培训教育、IT 系统升级、大额和可疑

交易报送、客户洗钱风险等级划分等各项工作。

Stronger anti-corruption education Investigation and punishment

All staff has received anti-corruption 

training in 2009 while the middle 

and senior managers have all been 

reminded by conversation.

In 2009, twenty or 90% of the letters of 

complaints received have been handled.  Five 

cases were closed with seven people 

punished in line with laws and rules.

Anti-money laundering

CDB has resolutely implemented the laws and regulations in relation to anti-money laundering, 

earnestly optimized its management system, organized training and education programs, upgraded 

its IT systems, timely reported suspicious transactions of large value and categorized the risks of 

customer money laundering.

2007-2009年受理信访举报情况

Complaint Letters and Visits Handled between 2007 and 2009

加强反腐教育

2009 年，中层以上干部谈话提醒率、

员工反腐败培训覆盖率均实现100%。

依法查处违纪

2009 年，办结信访件20 件，办结

率90%；查处违纪案件5 起，对涉

案的7 人分别作出了相应处理。

2007                              2008         2009
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Building Social Harmony
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整改完成率达 94%。其中，“6+1”领域抽查项目1740 个，金额3956 亿元，占抽查项目67%。

Joint Supervision in 2009

Inspection Problems Rectification

Number of projects

Amount of projects

(RMB 100billion yuan)

The rectification rate is 94%. About 1,740 projects or 67% of the total inspected concerned the 

“6+1” fields and involved an aggregate fund of RMB 395.6 billion yuan.

项目数量（个）

项目金额（亿元）

整改情况发现问题

2009年联合监督的开展情况

检查情况

2964

5905

108

128

104

122
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Stronger anti-corruption education Investigation and punishment
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cases were closed with seven people 
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2007-2009年受理信访举报情况

Complaint Letters and Visits Handled between 2007 and 2009
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Building Social Harmony
共建社会和谐

整改完成率达 94%。其中，“6+1”领域抽查项目1740 个，金额3956 亿元，占抽查项目67%。

Joint Supervision in 2009

Inspection Problems Rectification

Number of projects

Amount of projects
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2010 年将是开行改革发展非常关键的一年，也是各种经营约束集中显现、经营压力不断加大

的一年。一是债信和资金来源约束更加突出；二是贷款规模约束增大；三是资本约束日益增强；

四是防范风险的要求更加迫切。以上这些困难和制约，都是开行改革发展探索性、实践性、艰巨

性在现阶段的表现，我们将正确认识、客观分析、冷静应对，全力打造责任银行。

Field of responsibility Key targets for 2010

Strengthening 

responsibility 

governance

Perfecting modern corporate governance, carrying out social responsi-

bilities, continuing to implement the 10 principles under the United 

Nations’ Global Compact

Supporting key fields and facilitating economic restructuring; 

improving the operational mechanism and enhancing the capabilities 

of risk prevention and control

Speeding up the development of international business and 

deepening the country’s opening-up drive

Facilitating the removal of social bottlenecks and working hard 

to improve people’s livelihood;

Supporting energy-saving projects and the circular economy and 

innovating low-carbon financial products; 

Per capita power and water consumption must decline further in 2010

Strengthening communication and cooperation with stakeholders such 

as clients, shareholders and employees;

Advocating public welfare, advancing volunteer actions and vigorously 

rewarding society.

Committed to universal 

benefits of finance

Serving national 

strategy

Honoring global 

responsibilities 

Tackling climate 

change

Building social 

harmony 

The year 2010 will be a very critical year for CDB’s reform and development, and a year witness-

ing rising operation pressure under tighter constraints which could stem from the credit-worthiness of 

debtors, the scale of loans, capitals and a pressing need in risk prevention. These difficulties and 

constraints are all manifestations of the exploratory, practical and arduous endeavors of CDB at the 

current stage.  We will understand these difficulties correctly, analyze them objectively, take calm 

action in response, and make all-out efforts to forge CDB into a responsible bank.

责任领域 2010年关键目标

加强与客户、股东、员工等利益相关方的和谐共建；

支持社会公益，推进志愿者行动，积极回馈社会。

支持重点节能工程和循环经济，创新低碳金融产品；

2010年节电、节水等指标要实现人均同比降低；

挑战与展望 Challenges and Prospects

加强责任治理

服务国家战略

履行全球责任

致力金融普惠

关注气候变化

共建社会和谐

健全现代公司治理，推进社会责任工作；

继续推进联合国全球契约十项原则的实施；

支持重点领域，助力经济结构调整； 

改善经营管理机制，提高风险防控能力；

加快推进国际业务合作，纵深推进对外开放；

助力社会瓶颈领域，着力保障改善民生；
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安永华明会计师事务所

中国 北京

2010年5月21日

国家开发银行股份有限公司董事会：

一、鉴证范围

国家开发银行股份有限公司（以下简称“贵公司”）2009

年社会责任报告（以下简称“报告”）由贵公司管理层编

制。收集和披露报告内容，包括根据AccountAbility 组

织发布的《AA1000 原则标准(2008)》和全球报告组织

（GRI）发布的《可持续发展报告指南（G3）》要求的原则

编制报告，保留充分的证据，以及设计、实施和维护与

报告编制相关的内部控制是贵公司管理层的责任。

我们的责任是根据贵公司管理层的要求，对报告是否

遵循了《AA1000 原则标准(2008)》要求的包容性、重

要性和回应性原则，以及对报告中披露的2009 年度关

键数据（详见报告第16-17 页“关键数据”）的可靠性实

施中度保证（即有限保证）*鉴证程序。

根据双方的业务约定条款，本报告仅为贵公司董事会

编制。我们的工作仅限于就上述约定事项向贵公司董

事会进行汇报，而非其他目的。我们不会就我们所实施

的工作、出具的报告或做出的结论对除贵公司董事会

以外的任何第三方承担任何责任。

二、鉴证工作

我们按照《国际鉴证业务准则第3000 号：历史财务信

息审计或审阅以外的鉴证业务》和《AA1000 审验标准

(2008)》所定义的鉴证业务类型2 的要求计划和执行

鉴证工作。《AA1000 审验标准(2008)》的包容性、重要

性和回应性是我们用于评估报告的标准。为了得出鉴

证结论，我们执行了下列工作：

根据贵公司管理层的要求，我们选取了如下地点进行

现场工作，对报告中披露的2009 年度关键数据实施鉴

证程序：

总行

陕西分行

青海分行

福建分行

深圳分行

除此以外，我们没有在其他地点实施鉴证程序。

我们所实施的鉴证程序仅限于以下方面：

与贵公司负责收集、整理和披露信息的管理层和员工

进行访谈，了解贵公司履行社会责任的总体情况，以及

报告的编制程序；

通过访谈、查阅相关支持性文件，了解贵公司主要的利

益相关方，利益相关方的期望和需求，贵公司如何回应

这些期望和需求，以及双方具体的沟通渠道；

社会责任独立鉴证报告

通过收集特定相关行业、其他同业以及媒体关注

的焦点问题，结合贵公司实际情况，检查报告中是

否涵盖了重要的社会责任事项；

了解贵公司与报告中披露的关键数据相关的IT 系

统，以及有关控制环境和存在的内部控制措施；

对报告中披露的关键数据执行分析性复核；

收集和评估其他能够判断报告遵循AA1000 原则

（包容性、重要性和回应性）以及支持关键数据的

证据资料和管理层声明；

在选定的地点，抽样测试有关社会责任事项和数

据的准确性。

三、鉴证的局限性

我们的鉴证工作不包括：

鉴证除贵公司总行和上述四家分行关键社会责任

指标外，其余信息或数据的准确性及公允性；

鉴证贵公司管理层的预测性声明；

鉴证历史比较数据。

四、保证水平

我们的鉴证程序是为得出中度保证的鉴证结论而

设计的，执行这些程序并不会使我们获取为得出

深度保证（如财务报表审计）的结论而所需的全部

鉴证证据。尽管我们在决定鉴证程序的性质和范

围时会考虑贵公司内部控制的有效性，但我们的

目的不是就贵公司内部控制的有效性发表意见。

五、结论

基于本鉴证报告所述的范围、实施的程序和上述

局限性，我们的鉴证结论如下：

包容性

贵公司是否在制定成为负责任银行的政策过程中

与利益相关方一起进行沟通、讨论和合作？

我们没有注意到任何重大事项使我们相信贵公司

在制定成为负责任银行的政策过程中不符合 

《AA1000 原则标准(2008) 》要求的包容性原则或

将任何重要的利益相关方排除在外。

重要性

贵公司是否在社会责任报告中平衡地描述了重要

的社会责任事项？

我们没有注意到任何重大事项使我们相信贵公司

不符合 《AA1000 原则标准(2008) 》要求的重要性

原则或者贵公司没有运用筛选重要社会责任事项

的流程或在报告中遗漏任何重要的社会责任事项。

回应性

贵公司是否就利益相关方关注的社会责任事项作

出了回应？

我们没有注意到任何重大事项使我们相信贵公司

在回应利益相关方关注的重要社会责任事项上不

符合《AA1000 原则标准(2008) 》要求的回应性原

则。

关键数据

我们没有注意到任何重大事项使我们相信贵公司

编制的2009 年社会责任报告中披露的2009 年度关

键数据存在重大错报。

六、观察所得

除上述结论外，我们还观察到以下情况。这些情况

不构成上述结论的一部分，亦不会对上述结论产生

影响。

包容性

贵公司识别了主要的利益相关方，并能就有关社会

责任事项与利益相关方进行沟通，积极将利益相关

方的期望融入企业战略和核心业务领域。希望贵公

司能够持续完善利益相关方参与的政策、流程及其

关注的核心问题筛选机制，更为重要的是将相关政

策、流程和机制制度化，以确保利益相关方的参与

过程持续、稳定和有效。

重要性

对于社会责任报告中披露的信息，贵公司考虑了自

身的行业和经营特点，媒体的关注焦点，以及社会

责任事项对利益相关方的影响程度。贵公司可以考

虑将重要性判定的原则、标准和流程制度化，系统

地梳理重要披露信息，并实施动态管理。

回应性

贵公司较为全面和客观地就利益相关方关注的核

心问题做出回应，披露了贵公司社会责任承诺目标

的情况，并对2010 年关键目标进行了展望。希望贵

公司通过正在进行中的社会责任指标体系建设工

作将社会责任理念与公司战略目标逐渐有机结合，

以期在具体业务操作中将贵公司的社会责任深入

落实。

完整性

贵公司社会责任报告涵盖了贵公司在经济、社

会、环境等方面主要的社会责任。目前报告的组

织范围覆盖了公司总部、35家分行和3个代表处，

贵公司可以考虑逐步将重要的子公司纳入报告

的组织范围。

可靠性

贵公司安排了专门的部门对社会责任报告的编

制进行管理，并采取了一套完整的包括信息收

集、筛选、编制、复核、鉴证和发布等环节的编制

流程，这些安排增强了社会责任报告的质量。由

于社会责任报告披露的内容较为广泛，贵公司可

以考虑制定相关的社会责任信息披露管理办法，

明确信息披露的责任和流程，以进一步保证信息

的可靠性。贵公司个别关键数据仍通过手工方式

收集、汇总和整理。希望贵公司能够逐步将此类

个别数据的收集过程纳入管理信息系统之中。

七、独立性

我们是第一次为贵公司提供社会责任报告独立

鉴证服务。我们遵循了安永全球独立性政策，安

永全球独立性政策是根据国际会计师联合会的

要求而制定的，在某些方面还超越了该要求。我

们相信没有任何事项或其他项目服务的提供会

损害到我们社会责任报告鉴证服务工作的独立

性。

八、鉴证团队

本次鉴证服务工作人员包括来自我们社会责任

报告鉴证服务领域的专家，他们在国内或国际上

从事类似的鉴证服务，我们的鉴证团队满足了本

项目要求的工作能力和工作经验。

注*:AA1000 原则标准（2008）中的深度保证和中度保证分别等同于国际鉴证业务准则第3000号中的合理保证和有限保证。

Note*:“Moderate assurance” as specified by AA1000AS(2008) is equivalent to “limited assurance” as specified by ISAE 3000.”High assurance” as specified by 

AA1000AS(2008) is equivalent to “reasonable assurance” as specified by ISAE 3000.



Social Responsibility Report 2009 110109

安永华明会计师事务所

中国 北京

2010年5月21日

国家开发银行股份有限公司董事会：

一、鉴证范围

国家开发银行股份有限公司（以下简称“贵公司”）2009

年社会责任报告（以下简称“报告”）由贵公司管理层编

制。收集和披露报告内容，包括根据AccountAbility 组

织发布的《AA1000 原则标准(2008)》和全球报告组织

（GRI）发布的《可持续发展报告指南（G3）》要求的原则

编制报告，保留充分的证据，以及设计、实施和维护与

报告编制相关的内部控制是贵公司管理层的责任。

我们的责任是根据贵公司管理层的要求，对报告是否

遵循了《AA1000 原则标准(2008)》要求的包容性、重

要性和回应性原则，以及对报告中披露的2009 年度关

键数据（详见报告第16-17 页“关键数据”）的可靠性实

施中度保证（即有限保证）*鉴证程序。

根据双方的业务约定条款，本报告仅为贵公司董事会

编制。我们的工作仅限于就上述约定事项向贵公司董

事会进行汇报，而非其他目的。我们不会就我们所实施

的工作、出具的报告或做出的结论对除贵公司董事会

以外的任何第三方承担任何责任。

二、鉴证工作

我们按照《国际鉴证业务准则第3000 号：历史财务信

息审计或审阅以外的鉴证业务》和《AA1000 审验标准

(2008)》所定义的鉴证业务类型2 的要求计划和执行

鉴证工作。《AA1000 审验标准(2008)》的包容性、重要

性和回应性是我们用于评估报告的标准。为了得出鉴

证结论，我们执行了下列工作：

根据贵公司管理层的要求，我们选取了如下地点进行

现场工作，对报告中披露的2009 年度关键数据实施鉴

证程序：

总行

陕西分行

青海分行

福建分行

深圳分行

除此以外，我们没有在其他地点实施鉴证程序。

我们所实施的鉴证程序仅限于以下方面：

与贵公司负责收集、整理和披露信息的管理层和员工

进行访谈，了解贵公司履行社会责任的总体情况，以及

报告的编制程序；

通过访谈、查阅相关支持性文件，了解贵公司主要的利

益相关方，利益相关方的期望和需求，贵公司如何回应

这些期望和需求，以及双方具体的沟通渠道；

社会责任独立鉴证报告

通过收集特定相关行业、其他同业以及媒体关注

的焦点问题，结合贵公司实际情况，检查报告中是

否涵盖了重要的社会责任事项；

了解贵公司与报告中披露的关键数据相关的IT 系

统，以及有关控制环境和存在的内部控制措施；

对报告中披露的关键数据执行分析性复核；

收集和评估其他能够判断报告遵循AA1000 原则

（包容性、重要性和回应性）以及支持关键数据的

证据资料和管理层声明；

在选定的地点，抽样测试有关社会责任事项和数

据的准确性。

三、鉴证的局限性

我们的鉴证工作不包括：

鉴证除贵公司总行和上述四家分行关键社会责任

指标外，其余信息或数据的准确性及公允性；

鉴证贵公司管理层的预测性声明；

鉴证历史比较数据。

四、保证水平

我们的鉴证程序是为得出中度保证的鉴证结论而

设计的，执行这些程序并不会使我们获取为得出

深度保证（如财务报表审计）的结论而所需的全部

鉴证证据。尽管我们在决定鉴证程序的性质和范

围时会考虑贵公司内部控制的有效性，但我们的

目的不是就贵公司内部控制的有效性发表意见。

五、结论

基于本鉴证报告所述的范围、实施的程序和上述

局限性，我们的鉴证结论如下：

包容性

贵公司是否在制定成为负责任银行的政策过程中

与利益相关方一起进行沟通、讨论和合作？

我们没有注意到任何重大事项使我们相信贵公司

在制定成为负责任银行的政策过程中不符合 

《AA1000 原则标准(2008) 》要求的包容性原则或

将任何重要的利益相关方排除在外。

重要性

贵公司是否在社会责任报告中平衡地描述了重要

的社会责任事项？

我们没有注意到任何重大事项使我们相信贵公司

不符合 《AA1000 原则标准(2008) 》要求的重要性

原则或者贵公司没有运用筛选重要社会责任事项

的流程或在报告中遗漏任何重要的社会责任事项。

回应性

贵公司是否就利益相关方关注的社会责任事项作

出了回应？

我们没有注意到任何重大事项使我们相信贵公司

在回应利益相关方关注的重要社会责任事项上不

符合《AA1000 原则标准(2008) 》要求的回应性原

则。

关键数据

我们没有注意到任何重大事项使我们相信贵公司

编制的2009 年社会责任报告中披露的2009 年度关

键数据存在重大错报。

六、观察所得

除上述结论外，我们还观察到以下情况。这些情况

不构成上述结论的一部分，亦不会对上述结论产生

影响。

包容性

贵公司识别了主要的利益相关方，并能就有关社会

责任事项与利益相关方进行沟通，积极将利益相关

方的期望融入企业战略和核心业务领域。希望贵公

司能够持续完善利益相关方参与的政策、流程及其

关注的核心问题筛选机制，更为重要的是将相关政

策、流程和机制制度化，以确保利益相关方的参与

过程持续、稳定和有效。

重要性

对于社会责任报告中披露的信息，贵公司考虑了自

身的行业和经营特点，媒体的关注焦点，以及社会

责任事项对利益相关方的影响程度。贵公司可以考

虑将重要性判定的原则、标准和流程制度化，系统

地梳理重要披露信息，并实施动态管理。

回应性

贵公司较为全面和客观地就利益相关方关注的核

心问题做出回应，披露了贵公司社会责任承诺目标

的情况，并对2010 年关键目标进行了展望。希望贵

公司通过正在进行中的社会责任指标体系建设工

作将社会责任理念与公司战略目标逐渐有机结合，

以期在具体业务操作中将贵公司的社会责任深入

落实。

完整性

贵公司社会责任报告涵盖了贵公司在经济、社

会、环境等方面主要的社会责任。目前报告的组

织范围覆盖了公司总部、35家分行和3个代表处，

贵公司可以考虑逐步将重要的子公司纳入报告

的组织范围。

可靠性

贵公司安排了专门的部门对社会责任报告的编

制进行管理，并采取了一套完整的包括信息收

集、筛选、编制、复核、鉴证和发布等环节的编制

流程，这些安排增强了社会责任报告的质量。由

于社会责任报告披露的内容较为广泛，贵公司可

以考虑制定相关的社会责任信息披露管理办法，

明确信息披露的责任和流程，以进一步保证信息

的可靠性。贵公司个别关键数据仍通过手工方式

收集、汇总和整理。希望贵公司能够逐步将此类

个别数据的收集过程纳入管理信息系统之中。

七、独立性

我们是第一次为贵公司提供社会责任报告独立

鉴证服务。我们遵循了安永全球独立性政策，安

永全球独立性政策是根据国际会计师联合会的

要求而制定的，在某些方面还超越了该要求。我

们相信没有任何事项或其他项目服务的提供会

损害到我们社会责任报告鉴证服务工作的独立

性。

八、鉴证团队

本次鉴证服务工作人员包括来自我们社会责任

报告鉴证服务领域的专家，他们在国内或国际上

从事类似的鉴证服务，我们的鉴证团队满足了本

项目要求的工作能力和工作经验。

注*:AA1000 原则标准（2008）中的深度保证和中度保证分别等同于国际鉴证业务准则第3000号中的合理保证和有限保证。

Note*:“Moderate assurance” as specified by AA1000AS(2008) is equivalent to “limited assurance” as specified by ISAE 3000.”High assurance” as specified by 

AA1000AS(2008) is equivalent to “reasonable assurance” as specified by ISAE 3000.



Has the Bank been engaging with stakeholders across the business 
to further develop its approach to responsible banking

We are not aware of any matters that would lead us to conclude 
that the Bank has not applied the inclusivity principle as defined by 
AA1000APS (2008) in developing its approach to responsible 
banking or that any key stakeholder groups have been excluded 
from dialogue.

Materiality

Has the Bank provided a balanced representation of material issues 
concerning its social responsibility performance

Nothing has come to our attention that causes us to believe that the 
Bank management has not applied the materiality principle as 
defined by AA1000APS (2008) or has not applied its processes 
for determining material issues or that any material aspects of its 
social responsibility performance have been excluded from the 
Report.

Responsiveness

How has the Bank responded to stakeholder concerns

We are not aware of any matters that would lead us to conclude 
that the Bank has not applied the responsiveness principle as 
defined by AA1000APS (2008) in its response to material topics of 
interest to stakeholders or that any material issues of stakeholder 
interest have been excluded from the Report. 

Key data

Nothing has come to our attention that causes us to believe that 
there are any material errors in respect of the 2009 key data 
reported by the Management in the Report.

VI.Other Observations

We had the following observations in our review. These 
observations do not form part of the conclusions set out above, nor 
do they affect on our conclusions.

Inclusivity

The Bank has identified its major stakeholders and began to 
integrate the stakeholders’ expectations into the Bank’s strategies 
and core business activities after communicating social responsibility 
issues with stakeholders. The Bank may consider to continuously 
improve policies and procedures on stakeholder engagement and 
the process of balancing the priorities of stakeholders and more 
importantly formalizing the related policies, procedures and 
mechanisms to ensure the stakeholder engagement process 
constant, stable and effective.

Materiality

The Report takes into account industry specific issues and hot topics 
of the year and their impacts on the stakeholders. The Bank may 
consider setting up formal principles, standards and processes for 
assessing materiality. It is also important to formalize the collation 
process of important information disclosure on a dynamic basis.

Responsiveness

To the Board of Directors of China Development Bank Corporation

Social Responsibility Report 2009 112111

I.Scope of Our Engagement

The 2009 Corporate Social Responsibility Report (the “Report”) of 
China Development Bank Corporation (the “Bank”) has been 
prepared by management of the Bank (the “Management”). The 
Management is responsible for the collection and presentation of 
information within the Report in accordance with the principles of 
AA1000 Accountability Principles Standard 2008 (the 
“AA1000APS (2008)”) issued by AccountAbility and the 
Sustainability Reporting Guidelines version 3.0 (the “G3”) issued 
by the Global Reporting Initiative (the “GRI”), and for maintaining 
adequate records and internal controls that are designed, 
implemented and maintained to support the corporate social 
responsibility reporting process.

Our responsibility is to carry out moderate assurance (the same as 
limited assurance*) procedures in respect of the Report’s 
compliance with the principles of inclusivity, materiality and 
responsiveness set out in the AA1000 Assurance Standard 2008 
(the “AA1000AS (2008)”)  and on the accuracy of the key data 
included in the pages 16 to 17 of the Report for the year ended 
31 December 2009 in accordance with the Management’s 
instructions. 

Our work was limited to these stated above and our report is 
made solely to you, as a body, and for no other purpose further to 
the agreed terms by both parties. We do not therefore accept or 
assume any responsibility for any other purpose or to any other 
person or organization for our work, report or conclusion. Any 
reliance any such third party may place on the Report is entirely at 
its own risk.

II.Procedures Performed

Our assurance engagement has been planned and performed in 
accordance with International Standard on Assurance Engage-
ments (“ISAE”) 3000: Assurance Engagements Other Than Audits 
or Reviews of Historical Financial Information and the requirements 
of a type 2 assurance engagement as defined by AA1000AS 
(2008). The AA1000AS (2008) assurance principles of Inclusivity, 
Materiality and Responsiveness have been used as criteria against 
which to evaluate the Report.  To form our conclusion on the Report 
we undertook the procedures outlined below: 

In accordance with the Management’s instructions, we visited the 
Bank’s Head Office and four branches to perform moderate 
assurance procedures over the key data in the Report for the year 
ended 31 December 2009. The sites visited included:

Head Office

Shanxi branch

Qinghai branch

Fujian branch

Shenzhen branch

We did not perform assurance procedures at other sites. 

The assurance procedures we carried out were limited to:

Interviewing a selection of the Bank’s management and staff 
responsible for collecting, compiling and disclosing the information 
to understand the current overall status of social responsibility 
activities and the report compilation approach.

Understanding the major stakeholders of the Bank, and their 
expectations and needs, how the Bank responds to these 
expectations and needs, and the communication channels between 
the stakeholders and the Bank though interview and review of 
related supporting documents.

Testing whether the Report has covered the material social 
responsibility issues by reviewing a selection of reports of related 
industries and peers, and media   after considering the matters 
specific to the Bank. 

Understanding the IT systems in relation to the key data disclosed in 
the report and respective control environment and internal control 
procedures in place.

Performing analytical review on the key data disclosed in the Report.

Obtaining and reviewing other evidences that could support the 
Report’s compliance with the principles (inclusivity, materiality and 
responsiveness) of AA1000APS (2008) and the key data disclosed 
in the Report, and also obtaining the Letter of Representation from 
the Management. 

On a test basis, reviewing the accuracy of the social responsibility 
matter disclosures and data at the sites visited.

III.Limitations of Our Scope

Our scope of work did not include:

Assessing the accuracy or fairness of information other than the key 
social responsibility data of the head office of the Bank and the 
aforementioned four sites visited.

Reviewing the forward-looking statements made by the Manage-
ment.

Reviewing and consequently providing assurance on comparative 
data.

IV.Level of Assurance

Our procedures have been designed for us to express a moderate 
assurance opinion. The procedures conducted do not provide all the 
evidence that would be required in a high assurance engagement 
and, accordingly, we do not express a high assurance opinion or 
an audit opinion (such as in a financial statements audit). While we 
considered the effectiveness of the Bank’s internal controls when 
determining the nature and extent of our procedures, our review was 
not designed to provide assurance on internal controls.

V.Our Conclusions

Subject to the limitations of scope and based on the procedures 
specified above for this moderate assurance engagement, we 
provided the following conclusions:

Inclusivity

The Bank has responded comprehensively and objectively to key 
social responsibility issues the stakeholders cared and disclosed the 
status of the social responsibility commitments and outlook for 
2010 key social responsibility goals. The Bank may consider 
integrating the vision of social responsibility with the Bank’s 
strategies through the ongoing project of social responsibility index 
system and ensuring that the corporate social responsibility would 
be implemented in its daily operations across the business lines of 
the Bank.

Completeness

The Report has disclosed the material social responsibility issues 
from the economic, social and environmental aspects. The Report 
covers the Bank’s Head Office, 35 branches and 3 representative 
offices. The Bank may consider gradually covering all of its 
important subsidiaries in the Report.

Reliability

The Bank has assigned one specific department in charge of the 
preparation of the Report and in the preparation adopted an 
integrated and comprehensive approach including information 
collection, filtering, compilation, review, assurance and release. The 
process helped in improving the quality of the Report. In 
consideration of the extensive coverage of the Report, the Bank 
may consider establishing the information disclosure policy on 
social responsibility with clarified responsibilities and processes  to 
ensure the reliability of the information disclosure. Certain key data 
of the Report are still collected and aggregated manually. The 
Bank may consider embedding the collection of these data into 
management information systems gradually.

VII.Our Independence

This is the first year Ernst & Young Hua Ming provided independent 
assurance service in relation to the Bank’s corporate social 
responsibility report. We are in compliance with the Ernst & Young 
Global Independence Policy. The Ernst & Young Global 
Independence Policy was designed to comply with or, in certain 
aspects, exceed the requirements of the IFAC Code of Ethics for 
Professional Accountants (the IFAC Code). We believe that there 
were no events or prohibited services provided which could impair 
our independence.

VIII.Our Assurance Team

Our assurance team has been drawn from our sustainability 
assurance services network, which undertakes similar engagements 
to this with a number of domestic or international businesses.  Our 
assurance team has met the requirements of competence and work 
experience of this engagement.

Independent Assurance Report on Corporate Social Responsibility

Ernst & Young Hua Ming 

Beijing, PRC

21st May, 2010
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Has the Bank been engaging with stakeholders across the business 
to further develop its approach to responsible banking

We are not aware of any matters that would lead us to conclude 
that the Bank has not applied the inclusivity principle as defined by 
AA1000APS (2008) in developing its approach to responsible 
banking or that any key stakeholder groups have been excluded 
from dialogue.

Materiality

Has the Bank provided a balanced representation of material issues 
concerning its social responsibility performance

Nothing has come to our attention that causes us to believe that the 
Bank management has not applied the materiality principle as 
defined by AA1000APS (2008) or has not applied its processes 
for determining material issues or that any material aspects of its 
social responsibility performance have been excluded from the 
Report.

Responsiveness

How has the Bank responded to stakeholder concerns

We are not aware of any matters that would lead us to conclude 
that the Bank has not applied the responsiveness principle as 
defined by AA1000APS (2008) in its response to material topics of 
interest to stakeholders or that any material issues of stakeholder 
interest have been excluded from the Report. 

Key data

Nothing has come to our attention that causes us to believe that 
there are any material errors in respect of the 2009 key data 
reported by the Management in the Report.

VI.Other Observations

We had the following observations in our review. These 
observations do not form part of the conclusions set out above, nor 
do they affect on our conclusions.

Inclusivity

The Bank has identified its major stakeholders and began to 
integrate the stakeholders’ expectations into the Bank’s strategies 
and core business activities after communicating social responsibility 
issues with stakeholders. The Bank may consider to continuously 
improve policies and procedures on stakeholder engagement and 
the process of balancing the priorities of stakeholders and more 
importantly formalizing the related policies, procedures and 
mechanisms to ensure the stakeholder engagement process 
constant, stable and effective.

Materiality

The Report takes into account industry specific issues and hot topics 
of the year and their impacts on the stakeholders. The Bank may 
consider setting up formal principles, standards and processes for 
assessing materiality. It is also important to formalize the collation 
process of important information disclosure on a dynamic basis.

Responsiveness

To the Board of Directors of China Development Bank Corporation

Social Responsibility Report 2009 112111

I.Scope of Our Engagement

The 2009 Corporate Social Responsibility Report (the “Report”) of 
China Development Bank Corporation (the “Bank”) has been 
prepared by management of the Bank (the “Management”). The 
Management is responsible for the collection and presentation of 
information within the Report in accordance with the principles of 
AA1000 Accountability Principles Standard 2008 (the 
“AA1000APS (2008)”) issued by AccountAbility and the 
Sustainability Reporting Guidelines version 3.0 (the “G3”) issued 
by the Global Reporting Initiative (the “GRI”), and for maintaining 
adequate records and internal controls that are designed, 
implemented and maintained to support the corporate social 
responsibility reporting process.

Our responsibility is to carry out moderate assurance (the same as 
limited assurance*) procedures in respect of the Report’s 
compliance with the principles of inclusivity, materiality and 
responsiveness set out in the AA1000 Assurance Standard 2008 
(the “AA1000AS (2008)”)  and on the accuracy of the key data 
included in the pages 16 to 17 of the Report for the year ended 
31 December 2009 in accordance with the Management’s 
instructions. 

Our work was limited to these stated above and our report is 
made solely to you, as a body, and for no other purpose further to 
the agreed terms by both parties. We do not therefore accept or 
assume any responsibility for any other purpose or to any other 
person or organization for our work, report or conclusion. Any 
reliance any such third party may place on the Report is entirely at 
its own risk.

II.Procedures Performed

Our assurance engagement has been planned and performed in 
accordance with International Standard on Assurance Engage-
ments (“ISAE”) 3000: Assurance Engagements Other Than Audits 
or Reviews of Historical Financial Information and the requirements 
of a type 2 assurance engagement as defined by AA1000AS 
(2008). The AA1000AS (2008) assurance principles of Inclusivity, 
Materiality and Responsiveness have been used as criteria against 
which to evaluate the Report.  To form our conclusion on the Report 
we undertook the procedures outlined below: 

In accordance with the Management’s instructions, we visited the 
Bank’s Head Office and four branches to perform moderate 
assurance procedures over the key data in the Report for the year 
ended 31 December 2009. The sites visited included:

Head Office

Shanxi branch

Qinghai branch

Fujian branch

Shenzhen branch

We did not perform assurance procedures at other sites. 

The assurance procedures we carried out were limited to:

Interviewing a selection of the Bank’s management and staff 
responsible for collecting, compiling and disclosing the information 
to understand the current overall status of social responsibility 
activities and the report compilation approach.

Understanding the major stakeholders of the Bank, and their 
expectations and needs, how the Bank responds to these 
expectations and needs, and the communication channels between 
the stakeholders and the Bank though interview and review of 
related supporting documents.

Testing whether the Report has covered the material social 
responsibility issues by reviewing a selection of reports of related 
industries and peers, and media   after considering the matters 
specific to the Bank. 

Understanding the IT systems in relation to the key data disclosed in 
the report and respective control environment and internal control 
procedures in place.

Performing analytical review on the key data disclosed in the Report.

Obtaining and reviewing other evidences that could support the 
Report’s compliance with the principles (inclusivity, materiality and 
responsiveness) of AA1000APS (2008) and the key data disclosed 
in the Report, and also obtaining the Letter of Representation from 
the Management. 

On a test basis, reviewing the accuracy of the social responsibility 
matter disclosures and data at the sites visited.

III.Limitations of Our Scope

Our scope of work did not include:

Assessing the accuracy or fairness of information other than the key 
social responsibility data of the head office of the Bank and the 
aforementioned four sites visited.

Reviewing the forward-looking statements made by the Manage-
ment.

Reviewing and consequently providing assurance on comparative 
data.

IV.Level of Assurance

Our procedures have been designed for us to express a moderate 
assurance opinion. The procedures conducted do not provide all the 
evidence that would be required in a high assurance engagement 
and, accordingly, we do not express a high assurance opinion or 
an audit opinion (such as in a financial statements audit). While we 
considered the effectiveness of the Bank’s internal controls when 
determining the nature and extent of our procedures, our review was 
not designed to provide assurance on internal controls.

V.Our Conclusions

Subject to the limitations of scope and based on the procedures 
specified above for this moderate assurance engagement, we 
provided the following conclusions:

Inclusivity

The Bank has responded comprehensively and objectively to key 
social responsibility issues the stakeholders cared and disclosed the 
status of the social responsibility commitments and outlook for 
2010 key social responsibility goals. The Bank may consider 
integrating the vision of social responsibility with the Bank’s 
strategies through the ongoing project of social responsibility index 
system and ensuring that the corporate social responsibility would 
be implemented in its daily operations across the business lines of 
the Bank.

Completeness

The Report has disclosed the material social responsibility issues 
from the economic, social and environmental aspects. The Report 
covers the Bank’s Head Office, 35 branches and 3 representative 
offices. The Bank may consider gradually covering all of its 
important subsidiaries in the Report.

Reliability

The Bank has assigned one specific department in charge of the 
preparation of the Report and in the preparation adopted an 
integrated and comprehensive approach including information 
collection, filtering, compilation, review, assurance and release. The 
process helped in improving the quality of the Report. In 
consideration of the extensive coverage of the Report, the Bank 
may consider establishing the information disclosure policy on 
social responsibility with clarified responsibilities and processes  to 
ensure the reliability of the information disclosure. Certain key data 
of the Report are still collected and aggregated manually. The 
Bank may consider embedding the collection of these data into 
management information systems gradually.

VII.Our Independence

This is the first year Ernst & Young Hua Ming provided independent 
assurance service in relation to the Bank’s corporate social 
responsibility report. We are in compliance with the Ernst & Young 
Global Independence Policy. The Ernst & Young Global 
Independence Policy was designed to comply with or, in certain 
aspects, exceed the requirements of the IFAC Code of Ethics for 
Professional Accountants (the IFAC Code). We believe that there 
were no events or prohibited services provided which could impair 
our independence.

VIII.Our Assurance Team

Our assurance team has been drawn from our sustainability 
assurance services network, which undertakes similar engagements 
to this with a number of domestic or international businesses.  Our 
assurance team has met the requirements of competence and work 
experience of this engagement.

Independent Assurance Report on Corporate Social Responsibility

Ernst & Young Hua Ming 

Beijing, PRC

21st May, 2010
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国家开发银行2009年社会责任报告评价

《国家开发银行2009年社会责任报告》（简称《报告》）是该行发布的第三份社会责任报告，在文字内容与版式设计

等主要方面都更加成熟，特色也更加鲜明。《报告》的内容包含系统的责任理念与丰富的量化指标；《报告》的设

计突出清新淡雅的中国传统文化元素；《报告》的形式采用纸质版与网络版相结合，便于读者阅读的同时大大增

加了报告的信息量。将三年的报告进行对比，可以发现国家开发银行已逐步形成了一种具有中国特色的国际化

的社会责任报告编写风格，在国内外众多的社会责任报告中独树一帜。

创新是这份《报告》的突出特点，其创新之处主要体现在以下几个方面：

结构创新  《报告》主体框架在原有基础上根据2009 年开行社会责任工作的重点进行了调整，分为服务国家战

略、履行全球责任、致力金融普惠、关注气候变化与共建社会和谐，既体现了企业的社会责任特色，也反映了时代

对国有大型银行金融机构的期望与要求。

内容创新  《报告》在内容安排上强调文字表达的简洁清晰，采用了形式多样的图表与文字说明相结合，使报告

披露信息的可接受性大大提高。

设计创新  将国内著名的艺术大师的青花瓷作品融入《报告》的封面和内页设计中，开中国社会责任报告设计之

先河，使读者感受到了强烈的中国文化气息，阅读报告犹如欣赏艺术品，将中国社会责任报告的设计带入了新的

境界。

形式创新  《报告》突破了传统纸质版社会责任报告信息量小的局限，在纸质版报告各章节中加入了相关网站信

息的链接说明，更好地满足了不同利益相关方对报告各部分内容的差异化需求，为国内首创。

报告评价

《报告》全面披露了国家开发银行贯彻落实科学发展观，坚持开发性金融思想和方法，在服务国家战略、履行全球

责任、支持改善民生等方面做出的不懈努力和取得的突出业绩，用实践证明了履行社会责任对于实现金融行业

健康发展，进而支持国家经济社会的可持续发展方面所具有的重要现实意义。

《报告》逻辑清晰、内容丰富、可读性强，符合全球契约有关年度进展报告信息披露的要求，是一份有创新性、高水

平和典范意义的社会责任报告。

改进建议

建议国家开发银行在以下几个方面继续努力，进一步提升企业的社会责任绩效、扩大影响：

加强企业社会责任管理组织体系建设，为社会责任工作的深入推进提供强有力的组织保障。

进一步推进对金融行业社会责任重大理论与实践问题的研究探索，参与社会责任知识共享机制建设，影响带动

更多的企业履行社会责任。

Evaluation on China Development Bank Social Responsibility Report 2009

China Development Bank Social Responsibility Report 2009 (or the report), the third of its kind issued by the bank, has become more 
mature in content and typographical designs, and increasingly distinctive. Its content contains a systemic corporate philosophy on social 
responsibility and abundant quantified indexes, while its layout highlights traditional Chinese cultural elements that are fresh and quietly 
elegant. By providing both print and online versions, the report has turned more reader-friendly and contains a lot more information. A 
careful reading of this report and the previous two will lead to such a conclusion that China Development Bank (CDB) has gradually 
established its own style in writing a social responsibility report with both Chinese Characteristics and a global prospective. As a result, it 
overshadows many reports from home and overseas. 

Innovation is the outstanding feature of the 2009 report and displayed in the following aspects:

Structural Innovation    The report has been restructured based upon existing versions to better match with the bank’s work priorities in 
2009. Sections like serving national strategies, shouldering global responsibilities, dedicated to inclusive finance, tackling climate change 
and building social harmony not only embody the bank’s unique features in social responsibility but also mirror the expectations of the 
times toward large state-owned banking institutions.

Content Innovation    Written clearly and concisely, the report employs a variety of diagrams to enrich the writing, which drastically 
improved its acceptability to readers.

Layout Innovation    The artwork “Blue and White Porcelain” made by a Chinese maestro has been embedded for the first time into the 
front cover and inside pages, bringing into the report a strong Chinese flavor and turning the reading process into something more like an 
artistic appreciation. 

Format Innovation    The report has removed the previous page constraints on a print edition by innovatively inserting in at the end of each 
sector a web link, which not only expands the amount of information carried by the report but also meets the differentiated needs of 
stakeholders. 

Report Evaluation

The report gives a full disclosure of the consistent efforts and outstanding achievements made by CDB in fulfilling its social responsibility 
through the implementation of the Balanced Development Outlook, sticking to the approach of development finance, serving national 
strategies, shouldering global responsibilities and supporting the improvement of the people’s livelihood. CDB has used its practice to 
prove the significance of fulfilling social responsibility to the health of financial industry and the sustainable development of national 
economy and society.

This paper, well-organized, substantial in content, readable and in line with all relevant requirements made by the Global Compact, is an 
innovative, exemplary and high-level social responsibility report.

Suggestions

We suggest that CDB should make improvements in the following aspects to further elevate its performance in corporate social responsibil-
ity and expand its influence:

Strengthen the building of organization system for corporate social responsibility management so as to forcefully deepen its future work;

Push ahead with the research on theories and practices concerning the social responsibility of the financial industry, facilitate knowledge 
sharing, influence and lead more enterprises to fulfill their social responsibility.

第三方评价 Third-party evaluation
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国家开发银行2009年社会责任报告评价

《国家开发银行2009年社会责任报告》（简称《报告》）是该行发布的第三份社会责任报告，在文字内容与版式设计

等主要方面都更加成熟，特色也更加鲜明。《报告》的内容包含系统的责任理念与丰富的量化指标；《报告》的设

计突出清新淡雅的中国传统文化元素；《报告》的形式采用纸质版与网络版相结合，便于读者阅读的同时大大增

加了报告的信息量。将三年的报告进行对比，可以发现国家开发银行已逐步形成了一种具有中国特色的国际化

的社会责任报告编写风格，在国内外众多的社会责任报告中独树一帜。

创新是这份《报告》的突出特点，其创新之处主要体现在以下几个方面：

结构创新  《报告》主体框架在原有基础上根据2009 年开行社会责任工作的重点进行了调整，分为服务国家战

略、履行全球责任、致力金融普惠、关注气候变化与共建社会和谐，既体现了企业的社会责任特色，也反映了时代

对国有大型银行金融机构的期望与要求。

内容创新  《报告》在内容安排上强调文字表达的简洁清晰，采用了形式多样的图表与文字说明相结合，使报告

披露信息的可接受性大大提高。

设计创新  将国内著名的艺术大师的青花瓷作品融入《报告》的封面和内页设计中，开中国社会责任报告设计之

先河，使读者感受到了强烈的中国文化气息，阅读报告犹如欣赏艺术品，将中国社会责任报告的设计带入了新的

境界。

形式创新  《报告》突破了传统纸质版社会责任报告信息量小的局限，在纸质版报告各章节中加入了相关网站信

息的链接说明，更好地满足了不同利益相关方对报告各部分内容的差异化需求，为国内首创。

报告评价

《报告》全面披露了国家开发银行贯彻落实科学发展观，坚持开发性金融思想和方法，在服务国家战略、履行全球

责任、支持改善民生等方面做出的不懈努力和取得的突出业绩，用实践证明了履行社会责任对于实现金融行业

健康发展，进而支持国家经济社会的可持续发展方面所具有的重要现实意义。

《报告》逻辑清晰、内容丰富、可读性强，符合全球契约有关年度进展报告信息披露的要求，是一份有创新性、高水

平和典范意义的社会责任报告。

改进建议

建议国家开发银行在以下几个方面继续努力，进一步提升企业的社会责任绩效、扩大影响：

加强企业社会责任管理组织体系建设，为社会责任工作的深入推进提供强有力的组织保障。

进一步推进对金融行业社会责任重大理论与实践问题的研究探索，参与社会责任知识共享机制建设，影响带动

更多的企业履行社会责任。

Evaluation on China Development Bank Social Responsibility Report 2009

China Development Bank Social Responsibility Report 2009 (or the report), the third of its kind issued by the bank, has become more 
mature in content and typographical designs, and increasingly distinctive. Its content contains a systemic corporate philosophy on social 
responsibility and abundant quantified indexes, while its layout highlights traditional Chinese cultural elements that are fresh and quietly 
elegant. By providing both print and online versions, the report has turned more reader-friendly and contains a lot more information. A 
careful reading of this report and the previous two will lead to such a conclusion that China Development Bank (CDB) has gradually 
established its own style in writing a social responsibility report with both Chinese Characteristics and a global prospective. As a result, it 
overshadows many reports from home and overseas. 

Innovation is the outstanding feature of the 2009 report and displayed in the following aspects:

Structural Innovation    The report has been restructured based upon existing versions to better match with the bank’s work priorities in 
2009. Sections like serving national strategies, shouldering global responsibilities, dedicated to inclusive finance, tackling climate change 
and building social harmony not only embody the bank’s unique features in social responsibility but also mirror the expectations of the 
times toward large state-owned banking institutions.

Content Innovation    Written clearly and concisely, the report employs a variety of diagrams to enrich the writing, which drastically 
improved its acceptability to readers.

Layout Innovation    The artwork “Blue and White Porcelain” made by a Chinese maestro has been embedded for the first time into the 
front cover and inside pages, bringing into the report a strong Chinese flavor and turning the reading process into something more like an 
artistic appreciation. 

Format Innovation    The report has removed the previous page constraints on a print edition by innovatively inserting in at the end of each 
sector a web link, which not only expands the amount of information carried by the report but also meets the differentiated needs of 
stakeholders. 

Report Evaluation

The report gives a full disclosure of the consistent efforts and outstanding achievements made by CDB in fulfilling its social responsibility 
through the implementation of the Balanced Development Outlook, sticking to the approach of development finance, serving national 
strategies, shouldering global responsibilities and supporting the improvement of the people’s livelihood. CDB has used its practice to 
prove the significance of fulfilling social responsibility to the health of financial industry and the sustainable development of national 
economy and society.

This paper, well-organized, substantial in content, readable and in line with all relevant requirements made by the Global Compact, is an 
innovative, exemplary and high-level social responsibility report.

Suggestions

We suggest that CDB should make improvements in the following aspects to further elevate its performance in corporate social responsibil-
ity and expand its influence:

Strengthen the building of organization system for corporate social responsibility management so as to forcefully deepen its future work;

Push ahead with the research on theories and practices concerning the social responsibility of the financial industry, facilitate knowledge 
sharing, influence and lead more enterprises to fulfill their social responsibility.

第三方评价 Third-party evaluation
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本报告参照全球契约倡议组织《可持续报告指南（3.0版）》及其金融服务行业补充指引编写。指
标具体应用及对照情况请见本报告电子版。

The report has been compiled according to the Guidelines for Sustainable Report (Version 3.0) of the Global 

Reporting Initiative and its supplementary guidelines for financial service sector. For specific use and comparison of 

indicators, please see the digital version of the report.

GRI 指标应用说明 Use of GRI indicators

指标应用情况表

指标采用类别

全部采用（个）

部分采用（个）

未来采用（个）

不适用或不涉及（个）

合计

2008

12 11

14 19

39 28

136 136

2009

Use of indicators

保增长、扩内需、调结构 2008 年中央经济工作会议提出的2009 年经济工作的重点任务。即必须

把保持经济平稳较快发展作为2009 年经济工作的首要任务。要着力在保增长上下功夫；把扩大

内需作为保增长的根本途径；把加快发展方式转变和结构调整作为保增长的主攻方向。

“6+1”领域 即新增贷款投向，包括：铁路、公路等基础设施；医疗卫生、教育、文化等社会事业；

自主创新和产业结构调整；灾后重建项目；保障性安居房工程；农民民生工程基础设施；节能

减排和生态建设工程。 

两基一支 “两基”指基础设施、基础产业，“一支”指国家支柱产业，是国家开发银行资金重点支持

的领域。

十大产业振兴规划 2009 年国家确定的钢铁、汽车、船舶、石化、纺织、轻工、有色金属、装备制造

和电子信息、物流这十大产业振兴规划。

两高一资 指高污染、高能耗、资源性企业。

巴塞尔新资本协议 巴塞尔新资本协议反映了当今先进的风险管理技术和监管理念与实际，代

表了资本监管的大方向。新协议的核心内容是全面提高风险管理水平，即准确地识别、计量和控

制风险。

“421 专项” 即大型成套设备出口融资保险专项资金安排。该政策是除了出口退税之外，2009 年

国务院刺激大型机电产品出口的首要政策。

Ensuring growth, expanding domestic demand and adjusting structures  key tasks for the economic work in the 
year 2009 as the 2008 Central Economic Work Conference had proposed. Be more specifically, China must take 
it the primary task of 2009 economic work to secure a steady and relatively fast economic growth, make efforts to 
ensure growth by the fundamental means of expanding domestic demand and in the directions of structural 
adjustment and transformation of growth mode. 

“6+1” fields  refer to the targets of new loans, which include infrastructure such as railways and highways; social 
undertakings such as medical care and public health, education and culture; indigenous innovation and industrial 
restructuring; post-disaster reconstruction projects; affordable housing projects; rural infrastructure concerning 
people’s livelihood; and energy-saving, emissions reduction and ecological building projects.

Two basics and one pillar  Two Basic refers to infrastructure and basic industries, while one pillar refers to the 
country’s pillar industry. These areas are on CDB’s priority list of funding support.

Ten Industrial Rejuvenation Plans  In 2009, the Chinese government decided on the rejuvenation plans for 10 
major industries, namely steel and iron, automobiles, ships and vessels, petrochemicals, textiles, light industry, 
non-ferrous metals, equipment manufacturing and electronic information, and logistics.

Two Highs and One Resource  refers to high-pollution, high-energy-consumption and resources-based enterprises.

The New Capital Adequacy Rules under Basel II  Basel II is a reflection of the currently advanced risk management 
techniques and regulatory ideas and practices and also the main direction of capital adequacy regulation.  The 
core element of this new agreement is to comprehensively raise the level of risk management, i.e. to correctly 
identify, measure and control risks.

421 Special Program  This refers to the special lending arrangement for the export financing and insurance of 
large complete equipment. It is a primary policy of the State Council, beside tax rebates, to stimulate the exports of 
large electro-mechanical products.

术语解释 Glossary
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71 78

2008

12 11

14 19

39 28

136 136

2009

71 78

Type of indicators

Fully used

Partially used

To be used in future

Not applicable or not involved

Total



本报告参照全球契约倡议组织《可持续报告指南（3.0版）》及其金融服务行业补充指引编写。指
标具体应用及对照情况请见本报告电子版。

The report has been compiled according to the Guidelines for Sustainable Report (Version 3.0) of the Global 

Reporting Initiative and its supplementary guidelines for financial service sector. For specific use and comparison of 

indicators, please see the digital version of the report.

GRI 指标应用说明 Use of GRI indicators

指标应用情况表

指标采用类别

全部采用（个）

部分采用（个）

未来采用（个）

不适用或不涉及（个）

合计

2008

12 11

14 19

39 28

136 136

2009

Use of indicators

保增长、扩内需、调结构 2008 年中央经济工作会议提出的2009 年经济工作的重点任务。即必须

把保持经济平稳较快发展作为2009 年经济工作的首要任务。要着力在保增长上下功夫；把扩大

内需作为保增长的根本途径；把加快发展方式转变和结构调整作为保增长的主攻方向。

“6+1”领域 即新增贷款投向，包括：铁路、公路等基础设施；医疗卫生、教育、文化等社会事业；

自主创新和产业结构调整；灾后重建项目；保障性安居房工程；农民民生工程基础设施；节能

减排和生态建设工程。 

两基一支 “两基”指基础设施、基础产业，“一支”指国家支柱产业，是国家开发银行资金重点支持

的领域。

十大产业振兴规划 2009 年国家确定的钢铁、汽车、船舶、石化、纺织、轻工、有色金属、装备制造

和电子信息、物流这十大产业振兴规划。

两高一资 指高污染、高能耗、资源性企业。

巴塞尔新资本协议 巴塞尔新资本协议反映了当今先进的风险管理技术和监管理念与实际，代

表了资本监管的大方向。新协议的核心内容是全面提高风险管理水平，即准确地识别、计量和控

制风险。

“421 专项” 即大型成套设备出口融资保险专项资金安排。该政策是除了出口退税之外，2009 年

国务院刺激大型机电产品出口的首要政策。

Ensuring growth, expanding domestic demand and adjusting structures  key tasks for the economic work in the 
year 2009 as the 2008 Central Economic Work Conference had proposed. Be more specifically, China must take 
it the primary task of 2009 economic work to secure a steady and relatively fast economic growth, make efforts to 
ensure growth by the fundamental means of expanding domestic demand and in the directions of structural 
adjustment and transformation of growth mode. 

“6+1” fields  refer to the targets of new loans, which include infrastructure such as railways and highways; social 
undertakings such as medical care and public health, education and culture; indigenous innovation and industrial 
restructuring; post-disaster reconstruction projects; affordable housing projects; rural infrastructure concerning 
people’s livelihood; and energy-saving, emissions reduction and ecological building projects.

Two basics and one pillar  Two Basic refers to infrastructure and basic industries, while one pillar refers to the 
country’s pillar industry. These areas are on CDB’s priority list of funding support.

Ten Industrial Rejuvenation Plans  In 2009, the Chinese government decided on the rejuvenation plans for 10 
major industries, namely steel and iron, automobiles, ships and vessels, petrochemicals, textiles, light industry, 
non-ferrous metals, equipment manufacturing and electronic information, and logistics.

Two Highs and One Resource  refers to high-pollution, high-energy-consumption and resources-based enterprises.

The New Capital Adequacy Rules under Basel II  Basel II is a reflection of the currently advanced risk management 
techniques and regulatory ideas and practices and also the main direction of capital adequacy regulation.  The 
core element of this new agreement is to comprehensively raise the level of risk management, i.e. to correctly 
identify, measure and control risks.

421 Special Program  This refers to the special lending arrangement for the export financing and insurance of 
large complete equipment. It is a primary policy of the State Council, beside tax rebates, to stimulate the exports of 
large electro-mechanical products.

术语解释 Glossary
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2008

12 11

14 19

39 28

136 136

2009

71 78

Type of indicators

Fully used

Partially used

To be used in future

Not applicable or not involved

Total



Eight New Meatures for Sino-African Cooperation  On November 8, 2009, Premier Wen Jiabao attended the 
China-Africa Cooperation Forum where he put forward eight moves designed to comprehensively push ahead with 
the China-Africa Cooperation, including an initiative to establish the China-Africa Partnership on Climate Change 
Action, strengthening scientific and technological cooperation, enhancing Africa’s financing capabilities, opening 
domestic markets wider to African products, further strengthening agricultural cooperation, deepening medical care 
and public health collaboration, intensifying human resources development and educational cooperation and 
broadening people-to-people exchanges.

Inclusive Financial Sectors  This is a development concept in the financial sector put forward by the United Nations 
during the International Micro-Credit Year in 2005.  At the core of this concept is to ensure that all segments in 
society (in particular the poor and low-income groups) can have access to all kinds of financial services with a view 
to helping the poor population raise their standards of living.  The UN regards the building of the inclusive financial 
sectors as an important means through which the Millennium Development Goals are achieved.

San Nong a Chinese catch-all name referring to farmers, rural areas and agriculture.  In Chinese, these three issues 
are generally referred to the San Nong issues.

Small and medium-sized enterprises  refer to enterprises that employ fewer than 300 people and have a total asset 
value of less than RMB 50 million yuan.

SYB Business Startup training  Start Your Business refers to the “Job Promotion Pilot Project in Chinese Cities” 
co-implemented by the Chinese Government and the International Labor Organization.

Ten Major Energy Saving Programs  refer to saving and replacing petroleum, renovating coal-fired industrial boilers, 
regional heat and power cogeneration, utilization of surplus heat and pressure, energy saving in motor systems, 
energy system optimization, energy-efficient buildings, green lighting, energy saving in governmental departments, 
energy saving monitoring and technical services. 

Forest carbon sinks  refer to the process, activity or mechanism in which the forest system reduces the concentration 
of carbon dioxide in the atmosphere.  In their growth cycle, through photosynthesis, plants in forests suck in carbon 
dioxide, release oxygen, capture carbon dioxide in the atmosphere and fix it in the vegetable and the soil.

CDM  the abbreviation of Clean Development Mechanism, is a flexibility mechanism under the Kyoto Protocol 
which allows developed countries to help developing countries to undertake projects that can help reduce the 
emissions of, or absorb, greenhouse gases as a tool to achieve their own emissions reduction targets.  In other 
words, funds and technology are used in exchange for the carbon emission right.

对非合作八项新举措 2009 年11 月8 日国务院总理温家宝出席中非合作论坛时，就全面推进中非

合作提出的八项举措：一是倡议建立中非应对气候变化伙伴关系；二是加强科技合作；三是增加

非洲融资能力；四是扩大对非产品开放市场；五是进一步加强农业合作；六是深化医疗卫生合作；

七是加强人力资源开发和教育合作；八是扩大人文交流。

普惠金融体系 “普惠金融体系”是2005 国际小额信贷年期间联合国提出金融领域的一个发展概

念，其核心内涵是要让社会各个阶层（特别是贫困和低收入人群）都能拥有享受各种金融服务的

机会，从而有助于贫困人口提高生活水平。联合国将普惠金融体系建设作为实现千年发展目标的

重要手段。

三农 即农民、农村、农业。这三个问题的统称即为“三农问题”。

中小企业 是指雇员人数不超过300人，且资产总额不超过5000万元的企业。

SYB创业培训 Start your business，是我国政府与国际劳工组织等合作实施的“中国城市就业促进

试点项目”。 

十大节能工程 指节约和替代石油、燃煤工业锅炉改造、区域热电联产、余热余压利用、电机系统

节能、能量系统优化、建筑节能、绿色照明、政府机构节能、节能监测和技术服务体系建设。

森林碳汇 是指森林系统减少大气中二氧化碳浓度的过程、活动或机制。森林植物在生长过程中

通过光合作用吸收二氧化碳、放出氧气，并把大气中的二氧化碳固定在植被和土壤中。

CDM Clean Development Mechanism，即清洁发展机制，是京都议定书下的弹性机制，它允许发达国

家通过帮助在发展中国家进行有利于减排或者吸收大气温室气体的项目，作为本国达到减排指

标的一部分，即以资金加技术换取碳排放权。
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